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ABOUT THIS MANUAL

Edupoint Educational Systems develops software with multiple release dates for the
software and related documentation. The documentation is being released in multiple
volumes to meet this commitment.

The table below lists the release date, software version, documentation volume number,
and the content included in each volume of documentation to date.

Software and Document History

Date Volume | Edition | Revision | Content
October 2009 1 1 1 Initial release of this document
March 2010 1 1 2 Updated for the November 2009

release and the February and March
2010 patches.

July 2011 1 1 3 Updated for the July 2011 release

August 2012 1 1 4 Updated with the most current
hardware and software
requirements

March 2013 1 1 5 Updated for the February 2013
release
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CONVENTIONS USED IN THIS MANUAL

Bold Text - Indicates a button or menu or other text on the screen to

Bold Text )
click, or text to type.
) Tip — Suggests advanced techniques or alternative ways of
\x;!' approaching the subject.

Note — Provides additional information or expands on the topic at
hand.

Reference — Refers to another source of information, such as
another manual or website

Caution —Warns of potential problems. Take special care when
reading these sections.

BEFORE YOU BEGIN

Before installing any of the Edupoint family of software products, please be sure to review
the system requirements and make sure the district's computer hardware and software
meet the minimum requirements. If there are any questions about the system
requirements, please contact an Edupoint representative at (877) 899-9111.

Caution: The Edupoint family of software does not support the use of
pop-up blockers or third-party toolbars in the browser used to access
Synergy SIS. Please disable any pop-up blockers (also known as pop-
up ad blockers) and extra toolbars in the browser before logging into
any Edupoint product.

At any point, if there are any technical difficulties, please contact the Edupoint technical
support team at support@edupoint.com or by phone at 1-877-899-9111 option 1.

6 Copyright© 2013 Edupoint Educational Systems, LLC


mailto:support@edupoint.com

Chapter One System Installation Guide

Chapter One:
OVERVIEW

In this chapter, the following topics are covered:
» Overview of installation
» Implementation considerations
» Sample deployment configurations

Copyright© 2013 Edupoint Educational Systems, LLC 7
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OVERVIEW OF INSTALLATION

The Synergy SIS software has three main components: the web server, the process
server, and the database server.

e The database server houses the database for all districts and schools. Unlike
other student information systems, all data is kept in one database for all schools for
all years, which simplifies the system administration and reduces duplicate data
entry and errors.

e The process server processes all reports and other jobs that may be resource-
intensive such as the new year rollover. By separating these jobs onto a separate
server or servers, this improves performance for the end-user.

o The web server presents the end user interface. The software is accessible via a
web browser, and it has four interfaces — one for teachers called TeacherVUE,
another for teachers using Grade Book, another for parents and students using the
ParentVUE or StudentVUE portals, and another for all staff as the main Synergy SIS
interface.

Each of these three main components may also be configured as a separate testing and/or
training environment. There are also other software programs that integrate with the
Synergy SIS software but are installed separately, such as the Generic Conversion
software. The installation of the three main components, the training/testing software, and
the other software programs is covered in Chapter Three of this guide.

Prior to installation of the software, there are a number of hardware and software
requirements that must be configured. These requirements are outlined in Chapter Two of
this guide.

Synergy SIS is constantly being improved and refined based on user feedback. A major
software upgrade is available once a year in November, and continuous enhancements
(CE) and targeted updates (UT) are released as frequently as once a month. Edupoint
offers all software releases free of charge to current customers. Instructions for installing
these releases are available in Chapters Four and Five of this guide.

IMPLEMENTATION CONSIDERATIONS

When determining how to install and configure Synergy SIS, there are several factors to
take into consideration. These factors include:

How will the software be accessed?

Synergy SIS is a web-based system accessible via any Internet browser. Consequently, it
can be accessed via a district’s internal LAN/WAN environment or it can be accessed over
the Internet. Alternatively, it can be setup as a mixed system where parents & students
access the information over the Internet using the ParentVUE & StudentVUE software, and
staff & teachers access it over the LAN. Only the web servers need to be accessed by the
end users, and the web servers can be configured with dual NICs to communicate with the
process servers and database servers secured in the LAN environment.

8 Copyright© 2013 Edupoint Educational Systems, LLC
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How many servers will be purchased, and what types of servers?

Synergy SIS has three main components — the web server, the process server, and the
database server. The database is generally installed on only one server, protected in the
LAN environment. Depending on the size of district, multiple process and web servers may
be needed to handle the number of users accessing the system. For more information
about server sizing, please see the section on Recommended Hardware Configuration in
Chapter Two.

What additional software will be installed?

Besides the three major components, there are also several smaller software programs that
integrate with the Synergy SIS software. The district needs to decide which software
programs will be installed, and where these programs will be installed. For a list of these
programs, please see the section on Other Synergy SIS Software Installation in Chapter
Three.

Will separate testing and training environments be needed?

In addition to the main production environment, Synergy SIS can also be setup in a
separate configuration for testing and training. The district will need to decide how many
testing & training environments will be configured, and where these environments will be
setup.

How many end users will be accessing the system, and what types of users?

Synergy SIS has a separate software program, the ParentVUE & StudentVUE software,
which can be installed for use by parents and students. There is also a separate interface
for teachers called TeacherVUE. To help determine the configuration of the Synergy SIS
installation, it will be necessary to estimate how many of each type of users will be
accessing the software at the same time.

How will the software be introduced to the staff?

Many districts implement Synergy SIS in stages. Perhaps only the elementary schools are
converted and transitioned to Synergy SIS one year, and then the high schools the next
year. Smaller districts may choose to convert the entire district in one year. Sometimes
Synergy SIS is run in parallel with the old system for a time until everyone is trained and
comfortable with the new software. For more about data conversion, please see the
Synergy SIS — Data Conversion Guide.

SAMPLE DEPLOYMENT CONFIGURATIONS

When determining what pieces of Synergy SIS are installed on which servers, several
factors to consider include:

e What servers will be used for the Synergy SIS Production and/or Synergy SIS
Testing/Training web servers

o What web servers, processes and organizations will be supported by each process
server

¢ Where the training/testing database and the production database will be located

There are a number of ways to implement Synergy SIS. These install instructions will work
for each of these implementations. The key is to complete the install process step for each

Copyright© 2013 Edupoint Educational Systems, LLC 9
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type of server completely. For example, if there are multiple web servers, complete the
update to each of them before updating the process servers.

Possible Server Configurations

Stand Alone

The simplest implementation is a single server. In this example, the web site (11S), process
server, and database are all installed on the same server. This would be appropriate for a
very small school district, or possibly for a training or test environment.

b Web
NS Process

R Database
X

Figure 1.1 — Stand-Alone Server

Two-Server Configuration

A two-server configuration could be implemented with two possible scenarios. The first
would be with IS and the process server on the web server and the database on the other.
This setup isolates the database, but may result in a slower response time to the user when
a user is running reports, queries, or batch processes. The second scenario is to have IIS
only on the web server, and the process server and database on the second server. This
should result in a more consistent user response time regardless of the work being
performed by the process server.

Web

N N Web
S Process NS

o )
NS NS

Process

N Database N
NS NS Database

o o
S NS

Figure 1.2 — Two Servers (Database) Figure 1.3 — Two Servers (Web)
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Web Farm

This configuration is ideal for large school districts with many users. Here multiple IS web
servers [termed a web farm], and multiple process servers are implemented along with a
single database server. The number of users and the size of the district determine the
number of web servers and process servers needed. This configuration ensures a good
users response time regardless of the large number of users in the district.

District LANAMAN
‘ ‘ ‘ Staff Computers

Internet
Web Servers

3
999

Process Servers

DMZ
Firewall ‘ ‘
Database Server Grade Book ‘
ParentVUE & Server
StudentVUE

Test/Training Server
Web Server (Web/Process/Database)

Figure 1.4 — Sample Internal Network Configuration
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Chapter Two:
PREPARATION

In this chapter, the following topics are covered:
» Recommended systems configuration

Pre-installation preparation

.NET Configuration

Database Configuration

How to download the latest release

vVvyyvyyvyy

How to install the demo database
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RECOMMENDED HARDWARE CONFIGURATION

Synergy SIS distributes the primary functions of the Synergy SIS software over three types
of servers; web, process, database. ParentVUE & StudentVUE may also be installed on a
separate web server to set different access or security rights to that server.

Database
Web Server ParentVUE &
Process Server
Synergy SE Software _ StudentYUE
Server ST_Production
Synergy SIS Software ST_Training Server
ST_Test

Edupoint recommends:
— one or more separate computers for each of these four server types
— at a minimum, customers acquire, configure, and maintain separate computing environments for Production, Training,
and Testing.

e \Web servers are the front-end servers that host the website for the end users.

e Process servers run the reports and other resource-intensive processes. These
processes are usually started and controlled through the web front-end.

e Database servers store all student data.

e ParentVUE & StudentVUE servers are additional web servers that provide read-
only data to students and parents through a web browser. These servers must be
accessible from the Internet.

Schools and districts should carefully consider the computing power they put in place to
support each of these three server functions within their production, training, and testing
environments. While all of these server functions could reside upon one underlying
computer, Edupoint recommends one or more separate computers for each of these
functions. Edupoint also strongly recommends that separate production, training and
testing environments be maintained.

The key variable that will determines the number of servers needed for each function is the
number of end users using the various functions at the same time. Be sure to take into
consideration daily and seasonal spikes in usage such as the start or end of the school day,
the start of a school year or semester, report card generation, or year-end processing.

Since everyone’s budgets are tight, it may not be possible to purchase enough servers to
handle the time periods when peak loads occur. Possible strategies that can be deployed
to minimize or handle spikes in server demand are:

e Stagger deadlines across the district.

e Establish different “acceptable performance” standards for normal and peak
demand periods and also for the type of job (e.g., data entry vs. report preparation
and printing, etc.), and include these standards in any end-user training.

e Be prepared to adjust priorities for the job queuing algorithm on the servers in the
server farm to favor critical users/jobs over non-critical users/jobs, or direct less time
sensitive but resource intensive processes such as printing and reporting to specific
servers.

Copyright© 2013 Edupoint Educational Systems, LLC 13
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e Size and configure the servers based on the end user’'s assessment of peak loads.

o Be prepared to temporarily ramp up the available server time to support events that
cause a spike in demand.

Tools that can help monitor server usage and assist with load balancing include the tools
provided in Microsoft Advanced Server 2003 or 3" party software such as SysTrack. Prior
to Synergy SIS deployment, load simulation software may help a district determine the
exact configuration needed for their environment.

Please refer to the latest version of the “Edupoint Hardware and Software Requirements”
document for guidelines on the hardware and software required to run Synergy.

While the guidelines in the “Edupoint Hardware and Software Requirements” provide a
basis for the initial configuration, districts and schools should be prepared to quickly resize
and reconfigure their computing environments based upon their own *“acceptable
performance” standards. If needed, Edupoint does offer consulting services at an
additional cost to assist districts and school with server sizing and implementation.

Caution: Edupoint provides these recommendations, but makes no
representations, warranties, or claims that by following these
recommendations a given customer will experience “acceptable
performance.” Customers are advised to use this information in
combination with their own technical knowledge and understanding of
their network environment to determine the hardware configuration for
the Synergy SIS servers. The above recommendations are the only
recommendations made by Edupoint in regards to sourcing, sizing, and
configuring servers for the installation and operation of Synergy SIS. No
other recommendations are offered by Edupoint, whether stated
verbally, or within other working papers, e-mails, or project documents
shared prior to the date of this document. No other recommendations
are valid or binding on Edupoint.

PRE-INSTALLATION CHECKLIST

Before installing Synergy SIS, the following software must be configured on installed on
each server. Synergy SIS supports 64-bit installations. When installing the software listed
below, the default installation options from Microsoft are fine.

Database Server

14 Copyright© 2013 Edupoint Educational Systems, LLC
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Install Windows Server (64-bit version of 2008). No roles or features are required.
Install anti-virus software.

Install SQL Server 2008 R2 Standard 64-bit installation, and install all service
packs and updates.

Install all Microsoft patches and updates.

Configure the database as outlined in the Database Configuration section later in
this chapter.

Setup a database maintenance plan through SQL Server.
Setup daily database backups.

Enable secure remote access for Edupoint support, and provide Edupoint with
remote access information. Edupoint must have administrator-level access to the
server and Windows-integrated administrator access to SQL server to install the
Synergy SIS software. Remote Desktop is preferred, either through a secure VPN,
from another computer accessible from the Internet via Remote Desktop, or directly

to the server.
Web Servers & Process Servers

1. Install Windows Server (64-bit version of 2008).

2. Install anti-virus software.

3. Add the Web Server role for Windows 2008. Select the following features for the

Web Server role in 2008:

Common HTTP Features
Static Content
Default Document
Directory Browsing
HTTP Errors
Application Development
ASP.NET
.NET Extensibility
ASP
ISAPI Extensions
ISAPI Filters

Health and Diagnostics

HTTP Logging

Request Monitor
Security

Basic Authentication

Windows Authentication

Digest Authentication

Request Filtering

IP and Domain Restrictions
Performance

Static Content Compression
Management Tools

IIS Management Console

IIS Management Scripts and Tools

IIS 6 Management Compatibility

Copyright© 2013 Edupoint Educational Systems, LLC
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10.

11.

12.

To send e-mail from Synergy SIS, install the Default SMTP server on one of the
servers, or configure an existing e-mail server to accept SMTP traffic from the
Synergy SIS servers.

If some web servers will be installed outside the firewall, verify that they can
communicate with the database and process servers.

Install the .NET 4.0 Framework and set it as the default ASP .NET service (if not
already). See the section in the chapter on .NET Configuration for instructions if this
needs to be installed and configured.

For districts using the Grade Book, install Microsoft Report Viewer 2010 on the

process server. This can be downloaded from Microsoft for free at
http://www.microsoft.com/download/en/details.aspx?displaylang=en&id=6442

Install all Microsoft patches and updates.

Enable secure remote access for Edupoint support, and provide Edupoint with
remote access information. Edupoint must have administrator-level access to the
server and Windows-integrated administrator access to SQL server to install the
Synergy SIS software. Remote Desktop is preferred, either through a secure VPN,
from another computer accessible from the Internet via Remote Desktop, or directly
to the server.

Create a folder on every web and process server to store the Synergy SIS software
(generally called Edupoint Work Folder). The database will be installed and setup
when installing the first web server.

Download the latest release from Edupoint FTP site to the Synergy SIS folder on
every web and process server. See the instructions later in this chapter on how to
find and download the latest release.

Extract the files from the downloaded ZIP file.

Note — Many servers require user account access when extracting
the installation files. You may need to do one of the following:

e Add the Edupoint FTP site to your trusted sites in your
browser.

e Make sure that your user account setting allows changes and
is unblocked.

e Remove blocks from the ZIP file before unzipping it to an
installation folder.

Otherwise, the DLL files may be locked, which can cause application
errors after the installation.

16
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13. Decide if and where to install any auxiliary Synergy SIS software.

The table

below outlines some recommendations, but most tools can be installed on any

server.
Software Description Location
DB Tools Tool to manage the Synergy SIS Web server
database
Designer Tool to customize the Synergy SIS Any workstation

software — must be purchased separately

Generic Conversion

Converts data from any file and imports it
to the Synergy SIS database

Process server

ParentVUE &
StudentVUE

A web-based interface for parents &
students to access Synergy SIS data

Web server accessible to
the Internet

Photo Attach

Imports photos to the Student screen

Any workstation

ST Dashboard

Tool to install patches to Synergy SIS
servers & monitor servers

Process server

ST Scanning

Scans attendance and grading sheets
and imports the data to Synergy SIS

Any workstation

SASI 3 Conversion

Converts SASI XP data to Synergy SIS

Process server

SASI XP Converts SASI XP data to Synergy SIS Process server
Conversion
SIREN Custom report development software Any workstation

14. Create a list of the following information (as applicable):

Server |IP addresses and server names

Domain names and aliases used to access Synergy SIS

Load balancer IP

Admin login information for Synergy
SA login information for SQL Server
Rev login information for SQL Server

PVUE login information for SQL Server

VPN connection information, including connection method (Network
Connection, VPN Client, Cisco AnyConnect, Forticlient, etc.) and login

information for the server

15. Print and review this Installation Guide.

Copyright© 2013 Edupoint Educational Systems, LLC
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.NET CONFIGURATION

The current Synergy SIS release only works with .NET 4.0. All web servers and process
servers must be running .NET 4.0 before installing the software. If .NET 4.0 is not already
installed on these servers and set as the default .NET environment for the Default Website,
.NET 4.0 must be installed and configured. To install and configure .NET 4.0:

1. On each server that will be a process server or web server, verify that at least

Microsoft .NET Framework 1.1 is installed (or 2.0 for Windows 2008). To verify the
version of .NET installed on a Windows 2003-version server, go to Control Panel
on the server and run Add/Remove Programs. On a Windows 2008-version
server, go to Control Panel on the server, and run Programs and Features. If the
server is completely up-to-date with all recommended updates from Microsoft, it will
most likely have .NET 4.0 installed already.

Cuarently ol progr o

[ roscicom Dovees st Management Epphe stions
15 Brcther MPC-S480CN

50 Pher ol MET Frapremwasek 2.0 Savvace Pock. 2

15 Morosft MET Framevsork 3.0 Service Pack 2

3 Mermsst SCL Server 2005 Backuard compatbty

Figure 2.1 — Add/Remove Programs Figure 2.2 — Programs and Features

Windows 2003 Windows 2008

In the list of installed programs, look for Microsoft .NET Framework 1.1 or 2.0. If
version 4.0 is already installed, proceed to step 8 of these instructions to verify it has
been set as the default for the website. If the Microsoft .NET Framework 1.1 is not
installed on Windows Server 2003, download and install it from the Microsoft
website through either Windows Update or as a separate download. .NET 2.0 can
also be downloaded and installed at this time if desired. .NET 4.0 may also be
downloaded and installed through Windows Update if preferred.

Note — Do not remove the .NET Framework 1.1 or 2.0 prior to
installing version 4.0. If the .NET Framework 2.0 is not installed, the
.NET Framework 4.0 installer will download and install version 2.0
prior to installing 4.0.

Download the .NET 4.0 upgrade to each web server and process server. The
download can be obtained from the Microsoft website at
http://lwww.microsoft.com/download/en/details.aspx?displaylang=en&id=17851.

Run the file that was downloaded — different files will be downloaded depending on
the version of Windows Server installed.

18
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5. The Microsoft .NET Framework 4 Setup wizard will display. Click the checkbox for |

have read and accept the license terms. Then click on the Install button.

| e FE o i por e L
= Microsoft, NET Framework 4. Setup L [&]x]
MNET Framework 4 Setup N
Please accept the license terms to continue, Migrsafr
NET

MICROSOFT SOFTWARE v

[¥]1 have read and accept the license terms. S| d
Download size estimate: 26 MB
Download time estimates: Dial-Up; 54 minutes

Broadband: 4 minutes

[]¥es, send information about my setup experiences to Microsoft Corparation.

For mare infarmation, read the Data Collection Policy.

[ Install J ’ Cancel

]

Figure 2.3 — Microsoft .NET Framework 4 Setup

6. Continue to click Next until the installation is complete. Leave all settings at the

default choice.

7. When the installation is complete, the Setup Complete window displays. Click the

Finish button to finish the installation.

EMicrosoﬂ: NET Framework 4 Setup [_ S]]

Installation Is Complete

N MET Framewark 4 has been installed,

Microsoft®

Check for mare recent versions on

Figure 2.4 — Setup Complete

Copyright© 2013 Edupoint Educational Systems, LLC

19



System Installation Guide

Chapter Two

8. Next, each website must be set to use .NET 4.0 as the default. To set the default
.NET in use on the website when using IIS 6.0, go to Internet Information Service
(11IS) Manager found under Control Panel > Administrative Tools on the server.

9. Find the Default Web Site in the tree. Right-click on the Default Web Site and

10.

select Properties.

W] Inkernet Informatien Services (115) Manager

I Phikes
o RportCuepue
I gt
arharas
A SpebTrech
bl

I _sitvatn

i el

iq Llj

Figure 2.5 — IIS Manager

Default .NET selected as part of
installation process

Windows 2003/IIS 6.0

Windows 2008/IIS 7.0

Click on the ASP.NET tab.

Default Web Site Properties

|)server Extensions 2002 I

Directomn Security I HTTP Headers I Custom Errof

web Site | Performance I 15AP! Filters | Home Lirectorny I Documents
i~ 'wieb site identification
Descriptior: Sits
1P address: I[AII Unassigned) j Advanced...
ICF pork: IEI] SEL port:  [443
i~ Connections
Connection imeout: I 120 seconds
¥ Enable HTTP Keep-dlives
¥ Enable lagging
Active log format:
IWBC Extended Log File Format j Properties |
Ok I Cancel | Apply | Help

Figure 2.6 — Default Web Site Properties

Default .NET selected as part of
installation process

Windows 2003/IIS 6.0

Windows 2008/1I1S 7.0

20
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11. Select 4.0.30319 from the ASP.NET version drop-down list.

Default Web Site Properties [2[X]
WebSte | ISAPI Fiters | Home Directory __Documents
Directory Security HTTF Headers Custom Emors i ASP.NET
Microsgft
K§P.net
ASPNET version I [~] Default .NET selected as part of
Vitusl ot 2050727 installation process
File location: -Hmmm_l
File creation date: 6/14/2011 12:32:42 PM
File last modified B/27/2011 1:56:14 PM
Edit Global Corfiguration ] [ Edit Corfiguration ]
Figure 2.7 — ASP .NET Tab
Windows 2003/11S 6.0 Windows 2008/11S 7.0

12. Click on the Apply button, then click the OK button. Be sure to do this for each web

server and process server to run Synergy SIS.

Copyright© 2013 Edupoint Educational Systems, LLC
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In Internet Information Services 7.0, the .NET 4.0 ISAPI filters also need to be set to

allowed. To configure these filters:

1.

Go to Internet Information Service (IIS) Manager, found under Administrative

Tools on the server.

Click on the Server Home page, and then double-click the ISAPI and CGI

Restrictions.

Filker:

- [ Gn - (g show all |Grnup byt prea SHIEER

ASP.NET

=)
B
MNET
Authorizati...

5‘3

ed

Providers

s

e

AP

FastCal
Settings

il

Modules

5
MET «MET Error
Cornpilation Pages

&L =

Session State  SMTP E-mail

;\J . =0
e =
Authertication  Autharization
Rules
= 1Ty,
(?_1 9]
Handler  HTTP Redirect
Mappings
ER e
g 8 o=
Oukput Request
Caching Filtering

¢ 9 o
JMNET JMET Trust Application Connection
Globalization Levels Settings Strings

Gl Compressian Default Directory
Bcume Browsing
g $
o
HTTP 1P Addresy  ISAPLand CGI JSAPI Filters
Respo... and Dom.. Restrictions
= .
J =
& s <ty
Server webDiy Worker
Certificates Authori. . Processes

Figure 2.8 — 1IS 7.0, Server Home Page
3. Double-click on each of the two entries starting with ASP.NET v4.0.

G‘gl ISAPI and CGI Restrictions

Use this feature to specify the ISAPT and CGI extensions that can run on the Web server,

Group by Mo Grouping

Machine Key  Pages and
Contrals
I
3

Error Pages Failed Request
Tracing Rules

ji=
Logging MIME Types

q[_)sfcription - | Restriction | Path
ifictive Server Pages Allowed Ciiwindowsisystem32tinetsrviasp, dil
ASP.MET w2.0,50727 Allovwed Ciwindows\Microsoft, NET\Frameworkadivz 0,507 27 aspnet_isapi.dil
ASP.MET w2,0,50727 Allovwed C:'I.Windows'l.MicrosoFt.NET'I.Fnﬂework‘l.vZ.D.SD?Z?EPnet jsapi.dil
ASP.MET w4.0,30319 Mot Allowed Ciwindows\Microsoft, NET\Frameworkadiv4,0,3031 % aspnet_isapi.dil
ASP.MET w4.0,30319 Mot Allowed C:'l,Windows'l,MicrosoFt.NET'l,Fnﬂework‘l,v‘l.D.SDSIQ'EPnet isapi.dil
Indexing Service Mot Allowed Ciiwindowsisystem32iwebhits, dl
Indexing Service Mot Allowed Cwindowsisystem32tida.dl
RPC Proxy Server Extension Allovwed Ciiwindows)System32\RpeProxy\RpcProsey. dl
WebDay Allowed CiiWwindows)system32linetsriwebday. dll

Figure 2.9 — IIS 7.0, ISAPI and CGlI Restrictions

4. Check the box Allow extension path to execute, and then click OK.

ISAPI or CGI path:

IC:\,Windows'l,MicrosoFt.NET'l,FrameworkEu‘t'l,v‘t.EI.3E|319'|,asan |

Crescripkion:

|F\SP.NET w4.0.30319

I v Allow extension path to execute I

QoD |

Figure 2.10 — Edit ISAPI or CGI Restriction
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DATABASE CONFIGURATION

Synergy can be installed on SQL Server 2008 or Oracle 9i. If the district uses Oracle 9i,
please contact the Edupoint technical support team at support@edupoint.com or call for
support at 1-877-899-9111 option 1 for specific instructions.

When the web server software (ST) is installed, it also updates or setup the database. If a
database exists but has no tables, the installation process will create all tables and enter
default data in the tables. |If a database exists, the installation process updates the
database structure and updates the product-owned lookup tables.
To configure the database prior to the software installation:

1. Create the Synergy database.

2. Create a login for a user account rev.

3. Create the rev schema.

Creating the Database
To create the new Synergy database:

1. In SQL Server Management Studio, expand the tree to find the Databases folder
and right-click on the Databases folder.

= [_d SRY-TSC (S0L Server 10,0,2531 - sa)
bases
1 Security
[ Server Objects
[ Replication
|1 Management
._% SOL Server Agent
Figure 2.11 — SQL 2005/2008 Database Folder
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2. Select New Database..., and the New Database window pops-up.
— I

[J New Database KIS e = S

Select a page 5 seript + [ Help

% General

# Options

. Fregroups Database name: STSynergyl
Owner: <default> E]
Database files:
Logical Na... File Ty... Filegroup Autogrowth Pz
STSynergy Rows .. PRIMARY | By 1 MB, unrestricted growth E] C:
STSynerg... Log Not Applic.. 1 By 10 percent, unrestricted gr._. B C:

Connection

Server

localhost

Connection:

XNOVAHQ\khyde

27 View connection properties

Progress

Ready 4 1l 3
Add Remove
[ OK ] l Cancel I

Figure 2.12 — SQL 2008 New Database

3. Enter the Database Name. The name should start with ST followed by the name of

your district; for example, ST_Production, ST_Train, ST_Test, or ST_Demo. Click
the OK button, and the database will be created.
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Adding a Login
To create a login for the rev user:

1. In SQL Server Management Studio (2008), expand the Security menu to find the
Logins folder. Right-click on the Logins folder and choose New Login.

= [_ﬂ SRY-0LD (30L Server 9.0,3054 - 53)
1 Databases
= [ Security
]
[ Server Roles
[ Credentials
3 Server Objects
| Replication
| Managemenk
| Mokification Services
I_“B SOL Server Agenk

Figure 2.13 - SQL 2005/2008 Logins Folder

2. The Login Properties window pops-up. Enter a Login Name. Choose SQL Server
Authentication, and enter a Password. For SQL 2008, uncheck Enforce
Password Policy. Change the Default Database to the ST database created

earlier.
Note — Edupoint provides a randomized Login Name and Password
to the district in an Access document.
E Login - New =] 3
Sele 8 Seript + ) Help
_'%_“ General
i: Elz::ehﬁ;;:g Lagin harne: |rev Search... |
_'%:“ Securables  windows authentication
' Status & S0L Server authertication
Password: |.u
Confim password: |on|

[ Specify old password

Old password: I
r Enforce password policy
™| Enfarce pazsword expitation

) Weer must change password | at nest login

" Mapped to cettificate I

" Mapped to asymmetric key I j
[~ Map to Credential I j fidd
Mapped Credentisls Credential Provider |
Server
SRY-TSC
Connection:
za
¢ View connection properties
Femove |
Default database: I master j
Default lanquage: I <default j
ak I Cancel |
4

Figure 2.14 — SQL 2008 Login — New
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3. Click on the User Mapping option.
Ij Login Prope_rliei— r;v_ &@E@g

Select a page L seript v I Help
4 General
% ServerRoles
2 User Mapping Users mapped to this login:
4 Securables Map Database User Default Schema
2 Status [1 Demo AZ
= Demo_CA
M| master
(] maodel
(] msdb
(| ReportServer
[[]  ReportServerTempDB
| 5TSynergy rev B
e rompdb

Guest account enabled for: STSynergy

Database role membership for: STSynergy

Connection
db accessadmin
Server || db backupoperatar
| tocalhost [ db datareader
Connection: [ | db datawriter
XNOVAHQ\khyde | | db ddiadmin

:| db denvdatareader
2! view connection properties || db denvdatawriter
z‘ db owner

| :| db securitvadmin
Progress Z‘ public

Ready

[ OK } [ Cancel ]

Figure 2.15 — SQL 2008 User Mapping

4. In the Database grid, check the name of the Synergy database (ST...) and enter
the username rev. In the Database roles for the selected database, check the
db_owner role.

5. Click the OK button on the dialog box.
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Creating the Schema
For SQL Server 2008, a new schema also needs to be created.

To create a schema:

1. In SQL Server Management Studio (2008), expand the tree to find the Schema
folder (under Databases\STDatabase\Security\Schemas) and right-click on the
Schema folder.

=) [ localhost (SQL Server 10.50.2500 - XNOVAHQ\khyde)
=13 Databases
3 System Databases
3 Database Snapshots
| Demo_AZ
|J Demo_CA
|3 ReportServer
|J ReportServerTempDB
Bl |J STSynergy
[ Database Diagrams
[ Tables
3 Views
3 Synonyms
3 Programmability
(3 Service Broker
[3 Storage
(= 3 Security
3 Users
3 Roles
=] chemas|
3 Asymmetric Keys
3 Certificates
[ 3 Symmetric Keys
3 Database Audit Specifications

Figure 2.16 — SQL 2008 Schemas Folder

2. The Schema - New window pops-up. Enter rev as the Schema Name and rev as
the Schema Owner.

|5 Schema - New 100 e [ S
Selecta page Fscript + [ Help
2 General

1 Permissions

3 A schema contains database objects, such as tables, views, and siored procedures. A schema
|2 Extended Properties jects, h h p

owner can be a datat user, a datat role, or | on role.

Schema name:

rev

Schema owner:

rev| Search...

Connection

Server
localhost

Connection
XNOVAHQ\khyde

3¢ View connection properties

Progress

Ready

Figure 2.17 — SQL 2005/2008 Schema — New Window

3. Click the OK button, and the new schema is created.
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Mapping the Schema to the User

After the schema has been created, it needs to be assigned to the rev login. To assign the
schema to rev:

1. In SQL Server Management Studio (2008), expand the tree to find the Logins
folder (under the Security folder) and double-click on the Logins folder.

Object Explorer

Connect ~ | &3 4 T
= | 9a50/200519as012005 (SQL Server 9,0,2047 - 5a)
[ 3 Databases
= 3 Security
= Ca E
5| BUILTIN|Administrators
& dbo
A NT AUTHORITY|SYSTEM
fr-'g] QASQLZ005\SQLServer2005MSFTEUser$QASQLZ00S$QASQLZ00S
f,y QASQLZ00S\SQLServer2005M3SQLUser§ QASQL2Z00S$QASQLZO0S

"ﬁ QASCL2005\SOLServer 200550 LAgent User$ QASOL200S4QASOL2005
£ rev
A sa

Figure 2.18 — SQL 2008 Logins Folder
2. Double-click on the rev icon. The Login Properties windows pops-up.

. Login Properties - rev ol ol 5

Select a page L Seript + [ Help

# Goneral

& Server Roles

# Liser Mappng Logn name; m

* Sscurables

= Stans

Password. L )
Confirm pagsword: LTI TP
Specity old password
Enfuree poyswond policy

| -
| Map to Credantial -
I ¥in Meppad Credentals redental

Server
| Iocamasy

Connechon

XNOVAHG iy de
| ® View connaction propartias
Progress

Fleody
Deofault database b x
Default langusgs English =
[ ok GCancal

Figure 2.19 — SQL 2008 User Properties
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3. Click on the User Mapping icon. In the Default Schema field of the ST database,
change the text from dbo to rev.

4 Login Propertses - rev [l izl (5]
Solect 8 page 5 Script « [ Help
& General
= Sarver Roles .
& Usar Mapping Users mapped 1o this login
= Securables Mop  Daotsbase User Defoult Schema
# Saus 7 Demo_AZ rew Ruw
4 Dema_CA e R
¥ master re dbo
madel
msdb
ReportSarver
ReportServerTempDB
4 8TSynergy rev dbo
temgadb
|
|
|
1
}: T Datnbase role mambarship for: STSynergy

db mccessadmin

| ;:c':;‘gﬂ db backucoperaior
[ db datareader
| Connection db datewriter
AHQ khyde db ddiadmin

db denvdataraader

I % viewc db
¥ db owmor

db secuntvadmin

Progress | pubhc

\ Ready

4. Click the OK button.

[ el
Figure 2.20 — SQL 2008 User Mapping

The database is now configured for the software installation.
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OBTAINING THE LATEST RELEASE

The latest release of the software is available on the Internet through the Edupoint FTP site
at http://ftp.edupoint.com. All Edupoint software is included in one compressed (ZIP) file.
The entire ZIP file must be downloaded to install any software modules. The latest release
is found in the folder labeled RELEASE. Within this folder are subfolders with the version
number of the release. Be sure to download the ZIP file from the subfolder with the latest
version number, as the previous release may be available in this folder as well.

Note — Many servers require user account access when extracting
the installation files. You may need to do one of the following:

e Add the Edupoint FTP site to your trusted sites in your
browser.

e Make sure that your user account setting allows changes and
is unblocked.

¢ Remove blocks from the ZIP file before unzipping it to an
installation folder.

Otherwise, the DLL files may be locked, which can cause application
errors after the installation.

The ZIP file is generally around 1.75 gigabytes. Edupoint
recommends using one of the free FTP software tools to connect
and download the software to ensure interrupted downloads can be
resumed.

To download the latest release:

1. Connect to http:/ftp.edupoint.com. The website requires a username and
password, which has been provided to your systems administrator.

2. Openthe _Release folder.

Remote site: | /_Release

[—]--- _.lr

..... 2 _Documentation

..... 2 _Job_Applicants

=~ |. _Release

2 20111221 Release 7.5.0
-2 8000

2 Archive

... 2, GENESIS Online Help

Filename

0 Relegse 7.5.0

8.0.00

Archive
GEMESIS Online Help

Figure 2.21 — Release Folder
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3. Open the folder of the most current release. Note that there may be more than one
release available. The folders are named with the version of release. For example,
in the picture above you would select the 8.0.0.0 folder.

4. Inside the release folder, there are three release note files. The
X.X.X.X_ReleaseNotes.pdf file contains all the changes that are new in the current
release. The X.X.X.X_PreviouslyReleased_ReleaseNotes.pdf contains the notes
for all the changes in the current release since the previous release. The
X.X.X.X_Gap_ReleaseNotes.pdf contains issues that have been released under the
previous version but not the current version. Any additional or updated
documentation will also be contained in the release folder. The ZIP files contain the
software. Starting with the November 2009 release, there are two zip files — ST64
for 64-bit installation and ST for 32-bit.

Remote site: | [ _Releasef3.0.0.0

= !
..... 2 _Documentation
..... 2 _Job_Applicants
= Jy _Release
2 20111221 Release 7.5.0
'? Archive
‘.. 3 GENESIS Online Help
..... ?  Source

Filename
C2)5T64 _Installers 8.0.0.0.zip

CDST_Installers_8.0.0.0.zip
Figure 2.22 — RT Installers ZIP Files

5. Choose the ZIP file to download, and download it to the computer.

Tip: Additional information that can be downloaded from the Edupoint
FTP site includes:

o Documentation - includes all reference guides, quick reference
cards, and technical notifications

e Release - includes the latest release and any patches, and the
previous releases in an archive folder

e Training - includes the demo database, training manuals, and
information from the user conferences.

Each client also has a private folder where they can upload and
download information specific to their district. Each client folder has
three subfolders:

o Data - any customer-specific databases
e Documentation - customer-specific guides or instructions

e Patch - any patches specific to the district
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OBTAINING THE LATEST UPDATE

The latest update of the software is available on the Internet through the Edupoint FTP site
at http://ftp.edupoint.com. All Edupoint software is included in one (PKG) file. The latest
update is found in the folder labeled RELEASE. Within this folder are subfolders with the
version number of the release. Inside the folder of your version of the release is a folder
labeled _Updates. Within this folder will be the folders containing individual updates. The
_Updates folder will contain the latest Continuous Enhancement and the latest Targeted
Update (if any) that has been released after the CE.

Updates to the software are released as Continuous Enhancements (CE) and Targeted
Updates (TU). CE’s updates are represented by the third number of the release version
number and TU's are represented by the fourth number in the version number. To apply a
CE you must first install the release. To apply a TU you must first install the release and
apply the CE. For example, to apply the 7.5.10.0 CE you must first install the 7.5.0.0
release, then upgrade to the 7.5.10.0 CE. To apply the 7.5.10.13 TU, you must first apply
install 7.5.0.0 release, then upgrade to the 7.5.10.0 CE, then upgrade to the 7.5.10.13 TU.

Note — Many servers require user account access when extracting
the installation files. You may need to do one of the following:

e Add the Edupoint FTP site to your trusted sites in your
browser.

e Make sure that your user account setting allows changes and
is unblocked.

e Remove blocks from the ZIP file before unzipping it to an
installation folder.

Otherwise, the DLL files may be locked, which can cause application
errors after the installation.

Edupoint recommends using one of the free FTP software tools to
connect and download the software to ensure interrupted
downloads can be resumed.

To download the latest update:
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6. Connect to http://ftp.edupoint.com. The website requires a username and
password, which has been provided to your systems administrator.

7. Openthe _Release folder.

Remote site: | /_Release

==

..... 2 _Documentation

..... ? _lob_Applicants

=~ . _Release

. 20111221 Release 7.5.0
7 8.000

i 2y Archive

.3 GENESIS Online Help

Filename

20111221 Release 7.5.0
18000
J Archive
J GEMESIS Online Help

Figure 2.23 — Release Folder

8. Open the folder of your current release. Note that there may be more than one
release available. The folders are named with the version of release. For example,
in the picture above you would select the 20111221 Release 7.5.0 folder.

9. Open the folder of the update to apply. Note that there may be more than one
update available. The folders are named with the version of the release. For
example, in the picture below, you would select the 20130228 TU_7.5.10.13 folder.

= | _Release

E , 20111221 Release 7.5.0

2 GENESEA_Online Help

2 Help

Updates

2 20121106_CE_7.5.10.0

; 2 Context_Sensitive_Help
- 1L 80,00

Remote site: | /_Release 20111221 Release_7.5.0/Updates/20130228_TU_7.5.10.13

. -~
Filename

;l_]20130228_TU_?.5.10.13.pkg
_——ﬁ20130228_TU_?.5.10.13_GenericCon\rersion.zip
@20130228_TU_?.5.10.13_Re|easeNotes.pdf
IZ‘IJ2CI13CI228_TU_]".5.1(].13_Rlelleasef‘-lc-tes.:cls

Figure 2.24 —Update Folder
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10. Inside the release folder, there are at least two files. The PDF file contains the
release notes for this version of the software, which outlines all of the changes since
the last release. The PKG file contains the update to the software. This folder may
also contain updates to offline applications as well as any additional or updated
documentation.

Remote site: | | _Releasef3.0.0.0

= !
..... ?. _Documentation
..... 2 _Job_Applicants
= Jy _Release
2 20111221 Release 7.5.0
'? Archive
‘... 3 GENESIS Online Help
..... ? Source

Filename
C2)5T64 _Installers 8.0.0.0.zip

C2ST_Installers_8.0.0.0.zip
Figure 2.25 — RT Installers ZIP Files

11. Choose the PKG file to download, and download it to the computer.

Tip: Additional information that can be downloaded from the Edupoint
FTP site includes:

e Documentation - includes all reference guides, quick reference
cards, and technical naotifications

e Release - includes the latest release and any patches, and the
previous releases in an archive folder

e _Training - includes the demo database, training manuals, and
information from the user conferences.

Each client also has a private folder where they can upload and
download information specific to their district. Each client folder has
three subfolders:

e Data - any customer-specific databases
e Documentation - customer-specific guides or instructions

e Patch - any patches specific to the district

34
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INSTALLING THE DEMO DATABASE (OPTIONAL)

A database for Synergy SIS is available with demo data that can be used for training,
testing and demonstration purposes. To install the demo database:

1. Download the desired demo data ZIP file from the _Training\DemoData folder on
Edupoint’s FTP site. The ZIP file contains two files: the demo database and the

‘revuser’ SQL Query.

Remote site: | {_Training/Demo Data

-

, _Release
? _Source

_Training

.
-2 Training Lessons

-2 Training Videos

-2, Users Conference

i 8 Webinar Training Series
2 Client AZ.Aqua Fria Union

=

Filename

| RestoreRevlser2005.5q]

Figure 2.26 — Downloading the Demo Database

Extract the files to a folder on the database server.

Create a new database for the demo data following the instructions in the Creating

the Database section earlier in this chapter.

database STDemo.

In the Security\Logins folder,

Mapping option.

| Login Propesties - rev

It is recommended to name the

right-click on the rev account and select Properties.

The software displays the SQL Server Login Properties dialog box. Click the User

el ol e 5

|Setect a page

| General
4 SarverRoles
# User Mapping
# Socurables Map
& Stanes =

|

|| Connuction
Sarver

|| tocathost

| Connecton
KNOVAHDkhyde
! Veew connection propertes

| Progiess

Reody

Users mopped 1o this login

Databasa role membarship for STDamo

dbr accessadmin

db backunooerstor

db dataraader

dby dateariton

db ddiadmin

db denvdotaresder

diy demvdatawritor
<

db securitvadmin
¥ public

% Scipt « 0 Help

Database
Demo_AZ
Dema_CA

Dotaull Schems
Fey

User
rev

Rav
dba

rav
moster
model

ey

b
RuparServer
ReparServerTempDE

| 5TDemo
5TSynergy
tampdt

rav
rev

Cancel

Figure 2.27 — User Mapping
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10.

Check the demo database STDemo, then check the db_owner role below.

Click the OK button.

Create a rev schema for the new demo database and map the schema to the rev
user, as outlined in the Creating the Schema and Mapping the Schema to the User
sections earlier in this chapter.

Import the demo database by restoring it as if from a backup. To restore the
database, right-click on the demo database and select Tasks>Restore>Database.

The Restore Database window pops-up. Click on the From device option, then click
on the I button to find the extracted file.

_| Restore Database - STDemo

OR=EENE X

S‘?Ie“l Ege 5 script » [ Help
& General
# Options _
=R Destination for restore
Select or type the name of a new or existing database for your restore operation.
To database: STDemo A
To & point in time: Mast recent possible B
Source for restore
Specify the source and location of backup sets to restore.
(7)) From database: i
“‘.@ From device: CA\Edupointidata_Installers\DemoDB_AZ_20101202.bak I
Select the backup sets to restore:
Restore  Name Component Type Server Databt
“ DemoDB_AZ-Full Database Backup Database  Full AZLT RWILSON Demal
Connection
Server
localhost
Connection
XNOVAHQ\khyde
3 View connection properties
Progress
Ready
] nm >
0K l [ Cancel

Figure 2.28 — Restore Database

11. Once the file is listed, check the Restore box.

36
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12. Click on the Options page, and check the box to Overwrite the existing database.

_| Restore Database - STDemo PE == P
Select a page L8 Script + I Help
% General
1 Options
Restore options
Overwrite the existing database (WITH REPLACE)
|| Preserve the replication settings (WITH KEEP_REPLICATION)
|| Prompt befare restaring each backup
[] Restrict access to the: restored database (WITH RESTRICTED_USER)
Restore the database files as:
Original File Name File Type Restore As
DemoDB_Data : Rows Data C:\Program Files\Microsoft SQL ... E
DemoDB_Log Log C:\Program Files\Microsoft SQL... E
Recovery state
@ Leave the database ready to use by rolling back uncommitted transactions. Additional
= transaction logs cannot be restored.(RESTORE WITH RECOVERY)
Eninaction .~ Leave the database non-operational, and do not roll back uncommitted transactions.
Server ~ Additional transaction logs can be restored.(RESTORE WITH NORECOVERY)
localhost
Connection . Leave the database in read-only mode. Undo uncommitted transactions, but save the undo
XNOVAHQIkhyde () actions in a standby file so that recovery effects can be reversed (RESTORE WITH
STANDBY)
2? View connection properties
Progress
Ready .
'J) The Full-Text Upgrade Option server property controls whether full-text indexes are
imported, rebuilt, or reset.
[ OK l l Cancel

Figure 2.29 — Restore Database, Options
13. Click the OK button, and the data will be imported.
14. Run the RestoreRevUser SQL Query to remap the rev logon to the database. To

run the query, click on File...Open in SQL Server Management Studio. Find the file
and click on it to open.

&5 Microsoft SQL Server Management Studio " o
File Edit View Query Project Debug Tools Window Community Help
Qrewcuey s BREID SHS &,

= T e

', BUserNamePattexn='rev', @LoginName='rev'

X

% Connected. (1/1) lacalhost (10,50 SP1) | XNOVAHQ\khyde (52) | STDeme | 00:00:00 | 0 rows

Figure 2.30 — Running the RestoreRevUser Query

15. Once the query is open, change the database name to STDemo from the drop-
down list.

16. Click the Execute exclamation mark icon in the toolbar to run the query.

17. When the query has finished, close SQL Server Management Studio and the demo
database should be ready for the software installation.
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RECOMMENDED WORKSTATION CONFIGURATION

For districts using Internet Explorer, the following settings should be adjusted for optimal
performance:

1. Disable all extra toolbars, such as the Google toolbar or Bing toolbar.
2. Disable pop-up blockers for the Synergy website.

3. In the Security settings, enable File Download and Automatic prompting for file
downloads to allow the export of Excel files.

4. On the Advanced tab, uncheck Use HTTP 1.1 and Use HTTP 1.1 through proxy
connections.

For districts planning to use the Class Board tool in Mass Scheduling, Microsoft Silverlight
must be installed on the workstation. To install Silverlight, use the Windows Update tool.
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Chapter Three:
NEW INSTALLATION

In this chapter, the following topics are covered:

>

vvyywyy

How to install one or more web servers

How to install one or more process servers
How to setup a server for testing or training
How to install Synergy in a 64-bit environment
How to install other Synergy software
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WEB SERVER INSTALLATION

The web server will be the front-end to the Synergy installation, and must be accessible as
a web server to everyone who needs to access the Synergy software. Users will access
the software via their web browser by pointing to the default site address on this server.

The web server software is installed as the Default Web Site on the server. This cannot be
changed. The ST Dev software can be used to install the Synergy software to a different
directory to setup development, test and training environments.

The web server software installation not only installs the software for the web server, but it
also installs the database for the Synergy installation.

These instructions are for 32-bit environments. For instructions on how to install the
software in a 64-bit environment, please see the section later in this chapter on 64-bit
Software Installations.

To install the web server software:

1. Find the folder on the server where the Synergy release file has been extracted, as
outlined in Chapter Two of this guide.

2. In the folder, find the SynergyWebSetup folder. Expand this folder to find and open
the Pre sub-folder.

3. Inthe Pre sub-folder, double-click the InstallUserPrompt.exe file.

3 1386 = | [BlActiveDirectoryaccess.dl Z0KB Application Extension  12[20f2011 7:02 &M A&
2 Tnetpub 2] application,di 116 KB Application Extension  12/20/2011 7:02 AM A
B 5 Installers ﬂADﬂhcat\DnConFlg‘dH 44 KB  Application Extension  12/20/2011 7:02 AW &
= I 20111220_build_0835 ﬂcache.d\l 24 KB Application Extension  12[20f2011 7:02 &M A&
] DBTODTsQ,ent_ (%] cryptography.di Z0KE Application Extension  12/20/2011 7:02 AWM A
() DEToolsClientéd ﬂDataEaseTools.d\l 172KE Application Extension  12/20/2011 7:03 4M A
[Z5) Designersetup ﬁDataRaadarBase.dll 43 KB Application Extension  12/20/2011 7:02 M &
|2) GeneticConversian D 56 KB Application Extension  12/720/Z011 7:02 AM S
[5) GeneticConversiontd SZ KB Application 12[20f2011 6115 AN A
[ Photoattachsstup b e e TR CONEIG P T T T T 2O Pl
) SIREN [Tlnstaluserprompt. vshost, sxe 12KE  Application 12/20/2011 6:59 AN A
[ Synergy&4LDAPManitar [BYmstalluserprompt vshast exe.config LKB  CONFIGFile 10[21/2011 11:29PM &
() SynergybdProcessservicesetup (%] nstallUiserPrompt  vshost. exe. manifest 1 KB MANIFEST File F17[Z0I0 1039 PN A
[ Synergye4webSetup %] Licensexey.dl 28KB  Application Extension  12/20/2011 7i02 AWM A
[ SynergyédWebSetupl 2] Persistantobiect. dl 20KB  Application Extension  12/20f2011 T:02 &M &
() SynergysdWebSetupz [H]Revoracke.di 8KB Application Extension  12/20/2011 7:02 &M A
[5) SynergysdWebSetups E]Re“securlty.dll S6KE  Application Extension  12/20/2011 7:02 AWM &
[5) SynergytdiehSetupd %] =mLobject.d 23KE Application Extension  12/20/2011 7:02 AWM A
| synergyLDAPManitor
) SynergyProcessServiceSetup
5 SynergyPYUEE4Setun
|2 SynergyPYUESetup
[ SynergyScanningsetup
= 1) SynergyWebsetup
T Synergy wensetup:
|0 synergyWebsetupz
|5 synergyWebsetup3
# [71 SvnernvidehSetond

Figure 3.1 — Pre Folder, InstallUserPrompt.exe
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4. The software displays the Welcome dialog box. Click the Next button.

igmstal wizard _______HEI]

= «}}Synergy
Jd eucmeon W elcome

t’} h!l, Pletiorm
2 7

This application will gather the necessary information to install pour Revelation Technology based
application.

| < Back | | | Cancel |

Figure 3.2 — Install Wizard Dialog Box

5. The software displays the Install Wizard Step 1: License Key dialog box. Enter the
Organization Name, Localization and License Key information received from
Edupoint. This information is e-mailed to the district following the purchase of the
software. Click the Next button to continue the installation.

; i'-.%‘ Install Wizard [_ [0l <] |
I| 57, @b Syneray
|
|

stform

th./‘ %:Jfg;c;m Install Wizard Step 1: License Key

r— Custamer |nformation

Organization Mame
IDistlict Mame

Localization

[054.62 =l

License Key

< Back I Nest » !I Cancel

Figure 3.3 — Install Wizard Step 1: License Key Dialog Box
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6. The Install Wizard Step 2:

7. If the Server is a member of a web farm box has been checked, also select the IP
address from the drop-down list that will be used to communicate with the other

web servers. If the server has multiple network cards, choose the IP address for the

private LAN.

Install Wizard M=l &=

‘: Install Wizard =] E3 |
7, @ Synergy
.(,\\) il e Install Wizard Step 2: Install Type

tform

Select the installation type:

" Additional \Web Server [Web Faim Servers 2+]

MOTE: ‘When ingtalling for the first time (regardless if vou will be instaling & web fam), select the First
‘web Server + Database' oplion.

™ Server is @ member of a web fam

‘ < Back || Next » | | Cancel |

Figure 3.4- Install Wizard Step 2: Install Type Dialog Box

Then click Next.

7, @b Synergy )
th./"'" seeson |nstall Wizard Step 2: Install Type

Select the installation type;
" First Wb Server + Database

* Additional 'Web Server [web Farm Servers 24)

MOTE: ‘when installing for the first time [regardless if pou will be instaling a web fam). select the First
‘web Server + Databasze' option

IV Server is amember of 3 web farm

Select the communication ip address on thiz machine:

: Thizip address Is use e web server to communicate cache changes to other web
servers in the web farm. I the web farm has a private LAN and thiz machine has multiple NICz,
then select the private LAM ip address.

[
| < Back |I Mext » | Cancel |

Figure 3.5 — Install Wizard Step 2: Install Type Dialog Box, IP Address
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8. The software displays the Install Wizard Step 3: Database Settings dialog box.
Choose the type of database used for the Synergy SIS installation - either the

Microsoft SQL Server 2000+ database or Oracle 9i database.

Then enter the

values for each type of database as outlined below.

For SQL Server 2000+

i Install wizard

JH[=] E3

aron  |nstall Wizard Step 3: Database Settings
=

For Oracle 9i

= 4P Synergy
4
\ g s |nstall Wizard Step 3: Database Settings
5 T Install Wizard Step 3: Database Sett
=

Database Type - Connection Information Databasa Typs nnecton [Mfotmanon
- Database Server N tepdip addh Database Server N tep/ip add

+ Miciosolt SOL Gerver 2000+ atabass Server Name [or top/ip address) (" Miciosoht SOL Gerver 2000+ atabase Server Name [or top/ip sddress]
[localhost lacalhost
Databiase Name
BE
User D User D
Jrev [rew

‘wieb, Config S5L Setti i

SR Password Conirm Password e e ) Password Corfim Password
S5L Disabled =l [~ 5L Disabled =l
R ——————_e,ed
Test Database Connesction Test Database Connection

[ cmsok |[ N> | [ cancel |

Figure 3.6 — Install Wizard Step 3: Database Settings
Dialog Box, SQL

e Enter the server name or TCP/IP

address in the Database Server
Name field.
e Enter the Database Name in

Database Name field.

e Enter rev in the User ID field, the
Password and Confirm Password
fields.

‘ < Back H Next > | | Cancel |

Figure 3.7 — Install Wizard Step 3: Database Settings Dialog
Box, Oracle

e Enter the server name or TCP/IP
address in the Database Server
Name field.

e Enter rev in the User ID field, the
Password and Confirm Password
fields.

9. Click the Test Database Connection button. The software displays the Connection
Succeeded dialog box if the settings are entered correctly. Click OK to continue,
and then click the Next button on the Install Wizard dialog box.

Connection Succeeded! x|

;!.J) Connected to database successfully,

Figure 3.8 — Connection Succeeded Dialog Box.
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10. The software displays the Finish dialog box. Click the Finish button.

i'-% Install Wizard =

= P Synergy

W@z Finish
=

The Install "wizard Interview iz now complete and the installation will begin

Figure 3.9 — Finish Dialog Box

11. The following web site warning dialog box may appear if other websites are setup by
default on the web server. To overwrite the existing website on port 80, click OK.
Otherwise, cancel the installation and move the existing website on port 80 to a
different port or remove it from the server, and then restart the installation.

Web Site Warning il

'f/' WARMING: There are multiple web sites configured on this machine {go to the Admin Tools IIS management o view),

) RT Setup will install to the root directory for the web site configured on port 80, OF to continue?

Figure 3.10 — Web Site Warning Dialog Box

12. The software displays the Welcome to the ST Setup Wizard dialog box. Click the
Next button.

5T 32 Web [_TE[=]
Welcome to the ST 32 Web Setup Wizard =l

The installer will guide you through the steps required to install ST 32 ‘Web on your computer.

WARMIMG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
ar criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel | < Back

Figure 3.11 - Welcome to the ST 32 Web Setup Wizard dialog box
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13. The software displays the Confirm Installation dialog box. Click the Next button.

{5 5T 32 Web [_To[=]
Confirm Installation =l

The ingtaller is ready to install ST 32 Web on your computer.

Click "Mext'" to start the installation.

Cancel | < Back

Figure 3.12 - Confirm Installation dialog box

14. The software displays the Installing ST dialog box as the web server software is
installed. A progress bar will indicate the progression of the installation.

B9 ST 32 Web [_[o[=]
Installing ST 32 Web A

ST 32'web is being installed,

Please wai...

Cancel | < Back et >

Figure 3.13 - Installing ST dialog box
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15. During this process, the software also displays the Updating Database dialog box as
the database is installed. A progress bar will indicate the progression of the
database installation.

i Updating Database - Please wait....

K ‘%
Status

Initizlizing schema upgrade

Loading schema upgrade definition from disk

Figure 3.14 - Updating Database dialog box

16. Please wait for both of these processes to complete. Once complete, the software
displays the Installation Complete dialog box. Click the Close button.

& ST 32 Web [_ o]
Installation Complete bl

5T 32 'web has been successfully installed.

Click "Close" to exit.

Pleaze use Windows Update to check for any critical updates to the .MET Framework.

Cancel | < Back |

Figure 3.15 - Installation Complete dialog box

The web server software and the database are now installed! Additional web servers may
now be installed. The process server should also be installed, as well as any other Synergy
software as outlined in the sections later in this chapter.

Note: All Synergy modules must be uninstalled and reinstalled with
each new release, as the core software that each module uses is
updated each time. However, the settings entered during installation
are saved so the information will not need to be re-entered during a re-
install (for example, the license key is saved). For instructions on
upgrading to a new release, please see Chapter Four.
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To install additional web servers in a server web farm:

1. Find the folder on the server where the Synergy release file has been extracted, as
outlined in Chapter Two of this guide.

2. Inthe folder, find the SynergyWebSetup folder. Expand this folder to find and open

the Pre sub-folder.

3. Inthe Pre sub-folder, double-click the InstallUserPrompt.exe file.

) 1386
I Inetpub
B ) Installers

= [ 20111220_build1_0335
|=) DETaolsClient
|5) DEToolsClientéd
[5) DesignerSetup
=) @eneticConversian
|2 GenericConversiong4
(5 Phatoattachsstup
[ SIREN
1) Synergy&4LDAPMonitor
[5) SynergytdProcessServicesetup
|2 SynergyediWebSetup
5 SynergysdWebSetupl
| synergyedWebsetupz
|0) SynergyedivebSetups
(5 SynergyédWebSetupd
| SynergyLDAPManitor
) SynergyProcessServiceSetup
[5) SynergyPYLEG4Setup

= 3ynergywebsetupz
|2 Synergywebsetup3
7 SvneroviWebSetuod

| ] ActiveDirectoryAccess.dil
2] Application,di

ﬂ ApplicationConfig, dil

%] cache.dl

(%] cryprography.di
ﬂDataEaseTools.d\l
ﬂDataReaderBase.dll

20KB Application Extension  12/20f/2011 7:02 AWM
116 KB Application Extension  12/20f2011 7:02 AM
44 KB Application Extension  12/20/2011 7:02 AM
24 KB Application Extension  12/20/2011 7:02 &M

172KB  Application Extension  12/20/2011 7:03 AM
43 KB Application Extension  12[20f2011 7:02 AM

n
A
5
n
Z0KE Application Extension  12/20/2011 7:02 AM &
5
n
5
o

56 KB Application Extension 12/20/2011 7:02 AM
SZ2KE  Application 12[2002011 5:18 AWM

]

[MinstallLiserPrompt. vshost, exe

B InstallUserPrompt.vshost, exe. config
(2] nstallUiserPrompt  vshost. exe. manifest
ﬂLlcenseKey.d\l

ﬂPersistantOb]ect‘dH

(] Revoracke.di

ﬂRevSacurlty.dll

(2] #MLobiect.di

Figure 3.16 — Pre Folder, InstallUserPrompt.exe

TRE CONE TG Fe TOTZ 1120 T 1120 P
12 KB Application 12[20f2011 6:59 AM A
LEB CONFIG File 10212011 11:29PM A
1 KB MANIFEST File 3{17/2010 10:39 PM 1
ZBKE Application Extension  12/20/2011 7:02 &AM A
ZOKE Application Extension  12/20/2011 7:02 &M A
8KE Application Extension 122072011 7:02 &M A
S6KE Application Extension  12/20/2011 7:02 AWM A
28 KB Application Extension  12[20f2011 7:02 AM n

4. The software displays the Welcome dialog box. Click the Next button.

j& Install Wizard

o «}) S‘:,rnergy

o Ml
i

Welcome

=1 E3

Thiz application will gather the necesszany infarmation ta install pour Revelation Technology based
application.

Figure 3.17 — Install Wizard Dialog Box

< Back Cancel
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5. The software displays the Install Wizard Step 1: License Key dialog box. Enter the
Organization Name, Localization and License Key information received from
Edupoint. This information is e-mailed to the district following the purchase of the
software. Click the Next button to continue the installation.

; j& Install Wizard M= E3 |
I 5§, «}) Synergy
IR<Y"
|

o Education
"‘> Bll| Pietform
2 3

r— Custamer |nformation

Install Wizard Step 1: License Key

Organization M ame
IDishict Mame

Localization
|Usa.sz =

License Kep

< Back I Nest » !I Cancel

Figure 3.18 — Install Wizard Step 1: License Key Dialog Box

6. The Install Wizard Step 2: Install Type dialog box appears next. Choose
Additional Web Server (Web Farm Servers 2+) to install Synergy on another web
server. Check the box Server is a member of a web farm, and select the IP
address from the drop-down list that will be used to communicate with the other
web servers. If the server has multiple network cards, choose the IP address for the
private LAN. Then click Next.

= 4ps
& i Install Wizard Step 2: Install Type

%> Bl Ficttorm
E

Select the installation type:

" First Web Server + D atabase

+ Additional ‘Web Server [web Fam Servers 2+]

MNOTE: ‘when instaling far the first time [regardiess if wou will be instaling a web Farm), select the 'First
Wwieb Server + Databaze' option.

v Server is a member of a web farm

Select the communication ip addresz on this machine:

MOTE: Iz Ip address 1z LUged DY the web server to communicate cache changes to other web
servers in the web farm. IF the web farm has a private LAN and this machine haz muliple MICs,

then select the private LAN ip address.
| < Back | Mest > | | Cancel |

Figure 3.19- Install Wizard Step 2: Install Type Dialog Box

48

Copyright© 2013 Edupoint Educational Systems, LLC



Chapter Three System Installation Guide

7. The software displays the Install Wizard Step 3: Database Settings dialog box.
Choose the type of database used for the Synergy installation - either the Microsoft
SQL Server 2000+ database or Oracle 9i database. Then enter the values for each
type of database as outlined below.

For SQL Server 2000+ For Oracle 9i
i Install Wizard M= B3 {& Install wizard |H[=] B3|
] ] 2 4 Synergy ) )
acen  |nstall Wizard Step 3: Database Settings b 1l e Install Wizard Step 3: Database Settings
- =

—Database Typs — 1 B Connestion Information Database Type annection Infoimation

IDatahase Server Name [or tepdip address| © Misiosolt S0L Server 2000+ Database Server Name [or topdip address]
localhost localhost
BE
User 1D User 1D
Wieb.Config SSL Setting I:;sswurd B B hlBwifg SHL Sty I::sswnrd Confiim Password
S5L Disabled =l [~ 5L Disabled =l
B —
Test Database Connection Test Database Connection
‘ < Back || N> | ‘ Cancel | ‘ < Back H Newtr | | Carncel |
Figure 3.20 — Install Wizard Step 3: Database Settings Figure 3.21 — Install Wizard Step 3: Database Settings
Dialog Box, SQL Dialog Box, Oracle
e Enter the server name or TCP/IP e Enter the server name or TCP/IP
address in the Database Server address in the Database Server
Name field. Name field.
e Enter the Database Name in e Enter rev in the User ID field, the
Database Name field. Password and Confirm Password

o Enter rev in the User ID field, the fields.

Password and Confirm Password
fields.

8. Click the Test Database Connection button. The software displays the Connection
Succeeded dialog box if the settings are entered correctly. Click OK to continue,
and then click the Next button on the Install Wizard dialog box.

Connection Succeeded! x|

;!.J) Connected to database successfully,

Figure 3.22 — Connection Succeeded Dialog Box.
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9. The software displays the Finish dialog box. Click the Finish button.

= 4P Synergy
- Eucatan  FinNigh

o> Ml
)

The Install *Wizard Interview iz now complate and the installation will begin

Figure 3.23 — Finish Dialog Box

10. The following web site warning dialog box may appear if other websites are setup by
default on the web server. To overwrite the existing website on port 80, click OK.
Otherwise, cancel the installation and move the existing website on port 80 to a
different port or remove it from the server, and then restart the installation.

Web Site Warning 1[

'f/' WARMING: There are multiple web sites configured on this machine {go to the Admin Tools IIS management o view),

) RT Setup will install to the root directory For the web site configured on port 80, OF to continue?

Cancel |

Figure 3.24 — Web Site Warning Dialog Box

11. The software displays the Welcome to the ST 32 Web 1 Setup Wizard dialog box.
Click the Next button.

ST 32 Web 1 [_ O]
Welcome to the ST 32 Web 1 Setup Wizard A

The inztaller will guide vou through the steps required to install 5T 32 web 1 on your computer.

WARMIMNG: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of this pragram, or any portion of it, may resulk in severe civil
aor eriminal penalties, and will be prosecuted to the maxinum extent possible undar the law.

Cancel < Back

Figure 3.25 - Welcome to the ST 32 Web 1 Setup Wizard dialog box
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12. The software displays the Confirm Installation dialog box. Click the Next button.

i 5T 32 Web 1 =

Confirm Installation =l

The installer iz ready ta install 5T 32 'Web 1 on your computer.

Click "Mext" to stark the installation.

Cancel | < Back

Figure 3.26 — Confirm Installation dialog box

13. The software displays the Installing ST dialog box as the web server software is
installed. A progress bar will indicate the progression of the installation.

ST 32 Web 1 [_[o[x]
Installing ST 32 Web 1 A

5T 32Web 1 iz being installed.

Flease wait...

< Back Tent >

Figure 3.28 - Installing ST 32 Web 1 dialog box
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14. Please wait for this process to complete. Once complete, the software displays the
Installation Complete dialog box. Click the Close button.

& ST 32 Web 1 T =]

Installation Complete [

5T 32 web 1 has been successfully installed.

Click *'Cloze' to exit.

Please use Windows Update to check far any critical updates to the WET Framework.

Cancel | < Back

Figure 3.29 - Installation Complete dialog box

The additional web server is now installed! Repeat steps 1 through 14 to install each
additional web server.

Tip: To make the website easier to locate by staff, the district may want
to create an alias for the location of the Synergy website in their DNS
settings.

52 Copyright© 2013 Edupoint Educational Systems, LLC



Chapter Three System Installation Guide

PROCESS SERVER INSTALLATION

The process server handles report processing and other intensive processing tasks to
improve the performance of the web front-end servers. Follow the steps below to install
each process server in use at the district. Process servers can be dedicated to an
organization like a school or group of schools, or to certain types of processing tasks. To
install a process server:

1. Find the folder on the server where the Synergy SIS release file has been extracted,
as outlined in Chapter Two of this guide

2. In the latest release folder, find the SynergyProcessServiceSetup folder and
double-click on the Setup.exe file.

data_Installers i Name Date modified Type Size
20111220_build1_0835 =1
B L) setup.exe 12/20/2011 8:19 A.. Application 419 KB I
DBToolsClient
DBToolsCliente4

I SynergyServiceSetup.msi 12/20/2011 8:22 A..  Windows Installer ... 150,051 KB

DesignerSetup

GenericConversion

1l

GenericConversion64
PhotoAttachSetup
SIREN
Synergyb4LDAPMonitor
Synergy64ProcessServiceSetu
Synergy64WebSetup
Pre

Synergy64WebSetupl
Synergyb4WebSetup2
Synergyb4WebSetup3
Synergy64WebSetup4
SynergyLDAPMonitor

I SynergmecessSErviceSetupI
SynergyPVUEG45Setup
SynergyPVUESetup

SynergyScanningSetup
SynergyWebSetup
SynergyWebSetupl

SvneravWebSetup2

Figure 3.30 — SynergyProcessServiceSetup Folder

3. If Microsoft Visual C++ 2010 x86 Redistributable has already been installed,
continue to the next step. If it has not yet been installed, the software displays a
dialog to install Visual C++ 2010 Runtime Libraries (x86). Follow the prompts to
download and install the software.

'L ST Pracess Service Setup =

The follawing companents will be installed on pour machine:

¥Yisual C++ 2010 Runtime Libraries [x86)

Do you wish to install these components?

If pou choose Cancel, setup will exit,

Install J [ Cancel ]

Figure 3.31 - Install Visual C++ 2010 Runtime Libraries (x86) dialog box
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4. The software displays the Welcome to the ST Process Service Setup Wizard dialog
box. Click the Next button to continue.

Welcome to the ST Process Service Setup Wizard A

The installer wall guide vou through the steps required to install 5T Process Service on pour
computer.

WARMIMG: This computer program iz protected by copuright law and international treaties.
Unauthonzed duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the law.

Cancel | < Back

Figure 3.31 - Welcome to the ST Process Service Setup Wizard dialog box

5. The software displays the Select Installation Folder dialog box. To change the
default installation location (which is C:\Program Files\Edupoint\RT Process Service,
either type the new location in the Folder box or click the Browse button to locate
the new folder. To see what space the software will take on the drive, click the Disk
Cost button.

i';‘!rl' ST Process Service !EI

Select Installation Folder [

The installer will install ST Process Service to the Following folder.

Ta install in this folder, click "Mext". Tainstall to a different folder, enter it below or click "Browse".

Folder:

C:\Program Files\Edupaint\RT Process Serviceh Browse... |
Dizk Cost... |

Install ST Process Service for pourself. or for anyone who uzes this computer:

S . EaCk |

Figure 3.32 - Select Installation Folder dialog box
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6. Select the Everyone radio button to make the process server available for all server
logons, or click Just me to install only for the currently logged in user. Click the
Next button to continue.

7. The software displays the Confirm Installation dialog box. Click the Next button to
start the installation.

i‘é‘- ST Process Service !IEI E

Confirm Installation [_‘

The inztaller is ready tainstall 5T Process Service on vour computer.

Click "Mext" to ztart the inztallation.

Cancel | < Back |

Figure 3.263 - Confirm Installation dialog box

8. The Installing RT Process Service dialog box is displayed, with a progress bar to
show the progress of the installation.

i'.g!;" ST Process Service !E E
Installing ST Process Service [_"

5T Process Service iz being installad.

Please wait...

T Cancel < Back Hest >

Figure 3.34 - Installing ST Process Service dialog box
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9. When the installation is complete, the Installation Complete dialog box is displayed.
Click the Close button to finish the installation.

i'é" 5T Process Service !El E |

Installation Complete [

ST Process Service has been succezsfully installed.

Click ""Cloze" to exit.

Flease use Windows Update to check for any critical updates to the .NET Framewark.

Cancel < Back

Figure 3.35 - Installation Complete dialog box

The process server is how installed.
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TEST/TRAINING SERVER INSTALLATION

In addition to installing a production version of Synergy, additional copies of Synergy may
be installed to create a testing platform or to be used for training. These installations
contain the exact same software as the production version, but they can be installed to a
different location so as not to overwrite the Default Web Site. To install a test version of the
software:

1. Find the folder on the server where the Synergy release file has been extracted, as
outlined in Chapter Two of this guide.

2. In the folder, find the SynergyWebSetupl folder. Expand this folder to find and
open the Pre sub-folder.

3. Inthe Pre sub-folder, double-click the InstallUserPrompt.exe file.

L) Edupairt_Setup_Files = %] ActiveDirectoryaceess.di 20KE Application Extension 122002011 7:024M A
Sy 2] Application. i 116KE Application Extension  12(20/2011 T:02 AW A
£ Inetpub 2] applicationConfia di 44KE Application Extension  12/20/2011 7:02AM A
Bl ) Installers %) cache.di 24KE  Application Extension  12/20/2011 7:02AM A
B ) 20111220_buidi_0635 ﬂ;ﬁ;ﬂ;ﬂﬂu 132 Eg ;DD:Icatlun Extenslun i/zwzun 7fUZ A
|5 DBToalsClient - ! pplication Extension f20/2011 7:03 AM :

& CBToolsClients+ |2 DatoReaderBase.di 48KB  Application Extension  12/20{2011 7:02 AM
= 3

fil

g 2:2:511‘0" 52KB  Application 12{20{2011 16 AM A l

) GenericConversione4 IPE.B%6. LMD TPE ConeTG e TEPTIe0TT 1120

) PhotohttachSetup SlinstalluserPrompt. vshost.exe 12KB  Application 12{20/201L 59 AM A

) SIREN %) InstallUserPrompt. wshost. exe.config 1KE  CONFIG File 10f21j2011 11:29PM A

[ T — %) nstaliUserPrampt wshost exe. manifest 1KE MANIFEST File IAT/Z01010:39PM A

) SynergyédPracessServiceSstup 2] Licensexey.di 25KE  Application Extension  12/20/2011 7:02AM A
[ SynergyédienSetup %] Persistantobject.di 20KE  Application Extension  12/20/2011 7:02 AM A
B Jpreemes oo, o T S

4| RevSecurity. pplication Extension g

= .2] =MLObject. il 26KB  Application Extension  12/20/2011 7:02 AM A

[ Svnergy64webSetup3
5 synergyédivebSetupd
5 SynergyLDAPManitor
5 synergyProcessServiceSetup
() SvnergyPYLES4SEtup
() SvnergyPYUESetup
() SvnergyScanningSetup
() SynergyWwebSstup

) SYneray Websetp
= Pre
BT oynergy weboetp,

(= synergyWebSetup3
5 SynergytebSetups

Figure 3.36 — Synergy64WebSetupl Folder
4. The software displays the Welcome dialog box. Click the Next button.

= P Synergy
B, evcamon  \Welcome

= )

Thiz application will gather the necessary infarmation to install your Revelation Technology bazed
application.

< Back | | Cancel |

Figure 3.37 — Install Wizard Dialog Box
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5. The software displays the Install Wizard Step 1: License Key dialog box. Confirm
the license key information, and click the Next button to continue the installation.

Ermstalviard_____________HEK|

[

= il Synergy
: "'(> il e Install Wizard Step 1: License Key
| e

r— Customer I nfarmation

Organization Mame
IDislricl Name

Localization
Jusaez =

License Key

< Back I Mext !I Cancel

Figure 3.38 — Install Wizard Step 1: License Key Dialog Box

6. The Install Wizard Step 2: Install Type dialog box appears next. Choose First Web
Server + Database to install the development server, and then click Next.

i mstal wizard __________HEE]

= 4P Synergy
b Ll Ezsn  Install Wizard Step 2: Install Type '
=

Select the installation type:

" pdditional \wWeb Server [wWeb Farm Servers 24]

MOTE: “When instaling for the first time [regardless if you will be instaling a web farm). select the 'First
‘wieb Server + Database' option.

™ Serveris amember of a web fam

| < Back || Mext > | | Cancel |

Figure 3.27- Install Wizard Step 2: Install Type Dialog Box
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7. The software displays the Install Wizard Step 3: Database Settings dialog box.
Choose the type of database used for the Synergy SIS installation - either the
Microsoft SQL Server 2000+ database or Oracle 9i database. Then enter the
values for each type of database as outlined below.

For SQL Server 2000+

1@ Install Wizard =] 3

7, @ Synergy . .
© il e Install Wizard Step 3: Database Settings
E

For Oracle 9i

St ____________________ BEE

e > Synergy ] ]
- = e Install Wizard Step 3: Database Settings
e

Dalabase Type | [FEonneconromanon

& Microsolt S0 Server 2000+ Database Server Mame (or top/ip addiess)

" Dracle

Jlocalhst

Database Name

[3TDemo
User ID

=

wieb.Config S5L Set
eb.Config etting Password Confitm Password

[ [

55L Disabled |

Test Datahase Connection

Database Type Connection Information

£ Microsoft SAL Server 2000+

Database Server Mame (o topdip address)

localhost

User ID
frev

Wwieb Config S5L Sefting

Password Confitm Password
55L Disabled ﬂ Ed o

Test Database Connection

[ <Bask [ Mest> | [ cancel |

[ <Back [ mew> | [ cancel |

Figure 3.28 — Install Wizard Step 3: Database Settings
Dialog Box, SQL

e Enter the server name or TCP/IP
address in the Database Server

Name field.

e Enter the Database Name
Database Name field.

Figure 3.29 — Install Wizard Step 3: Database Settings
Dialog Box, Oracle

e Enter the server name or TCP/IP
address in the Database Server
Name field.

e Enter rev in the User ID field, the
Password and Confirm Password

e Enter rev in the User ID field, the fields.

Password and Confirm Password
fields.

Caution: Be sure to enter the name of a different database such as
ST _Demo or ST_Test so that this installation does not modify the main
production database.

8. Click the Test Database Connection button. The software displays the Connection
Succeeded dialog box if the settings are entered correctly. Click OK to continue,
and then click the Next button on the Install Wizard dialog box.

Connection Succeeded! x|

\lj) Connected to database successfully.

Figure 3.30 — Connection Succeeded Dialog Box.
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9. The software displays the Finish dialog box. Click the Finish button.

it Install Wizard [_[Ol=]|
= S
20 A -
t;, M| Fietiorm

o

The Install “Wizard Interview is now complete and the inzstallation will begin

< Back Cancel

Figure 3.31 — Finish Dialog Box

10. The following web site warning dialog box may appear if other websites are setup by
default on the web server. To overwrite the existing website on port 80, click OK.
Otherwise, cancel the installation and move the existing website on port 80 to a
different port or remove it from the server, and then restart the installation.

web site Warning |

P | WARNING: There are multiple web sites configured on this machine {go to the Admin Tools 115 management to view).
\-‘“/ RT Setup will install ta the root directory For the web site configured on port 80, OK to conkinue?

Cancel |

Figure 3.32 — Web Site Warning Dialog Box

11. The software displays the Welcome to the RT_Developer Setup Wizard dialog box.
Click the Next button.

i ST 32 Web 1 H=

Welcome to the ST 32 Web 1 Setup Wizard A

The inztaller will guide you through the steps required to install ST 32 Web 1 on your computer.

WARMIMG: This computer program is protected by copyright law and intermational treaties.
Unauthorized duplication or distribution of this program, or any portioh of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back

Figure 3.33 - Welcome to the ST 32 Web 1Setup Wizard dialog box
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12. The software displays the Select Installation Address dialog box. Enter the name of
the Virtual directory (underneath the root web server directory) where the software
should be installed. To check the disk space available, click the Disk Cost button.
To select a different Application Pool, select the new Application Pool from the
dropdown. After all the settings have been configured, click the Next button.

i 5T 32 Web 1 =

Select Installation Address |—

The ingtaller will install ST 32 Web 1 ta the following web location.

Ta install to this web location, click "Nest”. Toinstall to a different web location, enter it below.

Site:

IDefauIt web Site j Dizk Cost... |

Wirtual directory:
IS TDemo

Application Pool:

Figure 3.34 - Select Installation Address dialog box

Note — Edupoint recommends using separate Application Pools for
each webserver (Production, Training, Test, and Demo.) This enables
better control and troubleshooting of web server issues.

In addition, we recommend setting up the Application Pools to recycle
at a specific time instead of after a number of cycles. This prevents
the Application Pool from resetting during school hours.
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13. The software displays the Confirm Installation dialog box. Click the Next button.
@ 5T 32 Web 1 [_ (O] x]
Confirm Installation =l

The ingtaller is ready to install ST 32Web 1 on pour computer.

Click "Mext" to start the installation.

Cancel < Back

Figure 3.35 - Confirm Installation dialog box
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14. The software displays the Installing ST 32 Web 1 dialog box as the web server
software is installed. A progress bar will indicate the progression of the installation.

5T 32 Web 1 [_ O[]
Installing ST 32 Web 1 A

5T 32'web 1 iz being inztalled.

Pleaze wai...

< Back | et = |

Figure 3.36 - Installing ST 32 Web 1 dialog box

15. During this process, the software also displays the Updating Database dialog box as
the database is installed. A progress bar will indicate the progression of the
database installation.

[ Updating Database - Please wait...

D ":ﬁ

Status

|Initializing schema upgrade

Loading schema upgrade cefinition from disk

Figure 3.37 - Updating Database dialog box

Copyright© 2013 Edupoint Educational Systems, LLC 63



System Installation Guide Chapter Three

16. Please wait for both of these processes to complete. Once complete, the software
displays the Installation Complete dialog box. Click the Close button.

[@srszwern ——— ————  EEE
' Installation Complete A

ST 32 web 1 has been successiully installed.

Click "Cloze" to exit.

Please use Windows Update to check for any critical updates to the MET Framewaork.

Cancel | < Back |

Figure 3.38 - Installation Complete dialog box

The test or training server installation is now complete! To install another instance of the
Synergy software for testing or training, there are 3 other folders that can be used to install
another instance of the software: SynergyWebSetup2, SynergyWebSetup3 and
SynergyWebSetup4. This allows for up to 5 instances of Synergy to be installed on one
server — 1 production copy (SynergyWebSetup) and 4 development copies
(SynergyWebSetupl-4).

) SynergywebSetup

) Swnergyiweb3etupl

) SwnergyiwebSetupz

) SynergywebSetupd

) SwnergyhwebIetupsd
Figure 3.39 — STWebSetup Folders

64-BIT SOFTWARE INSTALLATION

If installing Synergy SIS on a 64-bit operating system, the 64-bit version of Synergy SIS
must be installed. To install the 64-bit version of the web server software:

1. When downloading the ZIP file with the latest release as outlined in the section
Obtaining the Latest Release in Chapter Two of this guide, be sure to download the
ZIP file titled RT64 instead of RT.

2. Extract the ZIP file to the folder on the server used for Synergy SIS software
installation, as outlined in Chapter Two of this guide.

3. In the folder, find the RT64Setup folder. Expand this folder to find and open the Pre
sub-folder.
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4. In the Pre sub-folder, double-click the InstallUserPrompt.exe file.

-

4

| data_Installers Name Date modified Type Size
| 20111220 build1_0835
4 ActiveDirectoryAccess.dll 12/20/2011 7:02 A. Application extens. 20KB
| DBToolsClient
4 Applicationdll 12/20/2011 7:02 A. Application extens. 116 KB
| DBToolsClient64
B “ ApplicationConfig.dll 12/20/2011 7:02 A..  Application extens... 44 KB
| DesignerSetup
4| Cachedll 12/20/2011 7:02 A..  Application extens... 24 KB
| GenericConversion .
E 4 Cryptography.dil 12/20/2011 7:02 A..  Application extens... 20KB
I GenericConversion64
4| DataBaseTools.dll 12/20/2011 7:03 A..  Application extens... 172 KB
| PhotoAttachSetup
— 4| DataReaderBase.dll 12/20/2011 7:02 A..  Application extens... 48 KB
[
; iondil 12/20/2011 7.0 golcaiion e S0 KB
| Synergy64LDAPMonitor
‘ﬁ InstallUserPrompt.exe 12/20/2011 8:18 A..  Application 52 KB‘ I
| Synergy64ProcessServiceSe
— g TOT217201T 1120 el fs 1Ll TRE
| Synergy64WebSetup
= m InstallUserPromptyshost.exe 12/20/2011 6:59 A..  Application 12 KB
b Pre
j InstallUserPromptushost.exe.config 10/21/201111:29.. XML Configuration... 1KB
gynergy&Weggetupf - -
InstallUserPromptshost.exe.manifest 3/17/2010 10:39 PM  MANIFEST File 1KB
| Synergy64WebSetup2
4 LicenseKey.dll 12/20/2011 7:02 A..  Application extens... 28 KB
| Synergy64WebSetup3 . .
4 PersistantObject.dll 12/20/2011 7:02 A..  Application extens... 20KB
| Synergy64WebSetup4
X 4 RevOracledll 12/20/2011 7:02 A..  Application extens... 8 KB
I SynergylL DAPMonitor . o _
i 4| RevSecurity.dll 12/20/2011 7:02 A..  Application extens... 56 KB
| SynergyProcessServiceSetu|
4| XMLObject.dll 12/20/2011 7:02 A Application extens. 28KB
| SynergyPVUE64Setup
| SynergyPVUESetup
| SynergyScanningSetup
| SynergyWebSetup
| SynergyWebSetupl

Figure 3.40 — Pre Folder, InstallUserPrompt.exe

5. The software displays the Welcome dialog box. Click the Next button.
T S ] S

# Install Wizard
e

'f‘JWSy:lenJv
wg o Welcome
This application will gather the necessary information to install your Revelation T based
[ <Bock ‘Il Next> ||| concel |

Figure 3.41 — Install Wizard Dialog Box
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6. The software displays the Install Wizard Step 1: License Key dialog box. Enter the
Organization Name, Localization and License Key information received from
Edupoint. This information is e-mailed to the district following the purchase of the
software. Click the Next button to continue the installation.

t@ Install Wizard

AN S e | (5] [ G|

7, Wsynergy

CY B

Install Wizard Step 1: License Key

Customer Information

Qrganization Name

|DistrictName

Localization

[usaaz

License Key

< Back I Mext = I Cancel

Figure 3.42 — Install Wizard Step 1: License Key Dialog Box

7. The Install Wizard Step 2: Install Type dialog box appears next. Choose First Web
Server + Database to install Synergy SIS for the first time. If there will be additional
web servers installed to handle the user load, check the box Server is a member of

aweb farm.
8! Install Wizard ==
7, @ Synergy ]
- ;;4;:%2‘-2?-‘- Install Wizard Step 2: Install Type

Select the installation type

[ (@ First Web Server + Database I

" Additional Web Server (Web Farm Servers 2+)

+ Database' option

[ Serveris a member of a web farm

NOTE: When installing for the first time (regardless if you will be installing a web farm). select the 'First Web Server

‘ < Back || Next = | ‘ Cancel

Figure 3.43- Install Wizard Step 2: Install Type Dialog Box

66

Copyright© 2013 Edupoint Educational Systems, LLC



Chapter Three System Installation Guide

8. If the Server is a member of a web farm box has been checked, also select the IP
address from the drop-down list that will be used to communicate with the other
web servers. If the server has multiple network cards, choose the IP address for the
private LAN. Then click Next.

Iﬁ Install Wizard

7, @ synergy
LY

Select the installation type:

WE| == X

Install Wizard Step 2: Install Type

(" First Web Server + Database

(8 Additional Web Server (Web Farm Servers 2+)

NOTE: When installing for the first time (regardless if you will be installing a web farm). select the 'First Web Server
+ Database' option

[¥ Serveris a member of a web farm

Select the communication ip address on this machine:

172.16.0.1 hd

NOTE: This ip address is used by the web server to communicate cache changes to other web servers in
the web farm_ If the web farm has a private LAN and this machine has multiple NICs. then select the

private LAN ip address
< Back I Next = Cancel
L

Figure 3.44 — Install Wizard Step 2: Install Type Dialog Box, IP Address

9. The software displays the Install Wizard Step 3: Database Settings dialog box.
Choose the type of database used for the Synergy SIS installation - either the
Microsoft SQL Server 2000+ database or Oracle 9i database. Then enter the
values for each type of database as outlined below.

For SQL Server 2000+ For Oracle 9i
1 Instan Wizara %8 =8 & 3 Install Wizard B = 8
7, O Swerpy : . 7, @ Byergy . i
- -‘-L = Install Wizard Step 3: Database Settings "{”IJ;’ Install Wizard Step 3: Database Settings
Database Typa P T onnacion [ICeeatian Database Type [ oot Tommanan
o Nam iz ddreas) saene (o0 tepip addres:
18 Microsolt SOL Senves 2000+ riitas i 1  Microsoh SCL Server 2000- Datnbaca Seqver Name (o Lopfp l
llecamast [lecamest
Datobase Nare
[STSynargy
Usor 1D Uses 1D
Irew [ree
Wat Config 5L Seti Config 551 Seti
Cos " Password Gonfim Passwend W Coufiy - Tty Fassword Confiem Passweed
550 Disabied ~] = = Felbabed 3] S S
| Test Database Connetion ] | Test Database Connection |
< Back | | < Back | Mext > I [ Cancel ]

Nt > | | Cancel | |

Figure 3.45 — Install Wizard Step 3: Database Settings
Dialog Box, SQL

Figure 3.46 — Install Wizard Step 3: Database Settings
Dialog Box, Oracle

e Enter the server name or TCP/IP e Enter the server name or TCP/IP
address in the Database Server address in the Database Server
Name field. Name field.

e Enter the Database Name in e Enter rev in the User ID field, the

Password and Confirm Password
fields.

Database Name field.

e Enter rev in the User ID field, the
Password and Confirm Password
fields.
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10. Click the Test Database Connection button. The software displays the Connection
Succeeded dialog box if the settings are entered correctly. Click OK to continue,
and then click the Next button on the Install Wizard dialog box.

Connection Succeeded! x|

\Ij) Connected to database successfully,

Figure 3.47 — Connection Succeeded Dialog Box.

11. The software displays the Finish dialog box. Click the Finish button.

%! Install Wizard Ao B | = | B )
;,Q»Syne"su
- %i‘ = Finish

The Install Wizard Interview is now complete and the installation will begin

< Back Cancel

Figure 3.48 — Finish Dialog Box

12. The following web site warning dialog box may appear if other websites are setup by
default on the web server. To overwrite the existing website on port 80, click OK.
Otherwise, cancel the installation and move the existing website on port 80 to a
different port or remove it from the server, and then restart the installation.

web Site Warning |

P | WARNING: There are multiple web sites configured on this maching {go to the Admin Tools 115 management to view).
“—'(/ RT Setup will install to the root directory For the web site configured on port 80, OF to continue?

] Cancel |

Figure 3.49 — Web Site Warning Dialog Box
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13. The software displays the Welcome to the ST Setup Wizard dialog box. Click the
Next button.

5 ST 64 Web EBl= X

Welcome to the ST 64 Web Setup Wizard [

The installerwill guide you through the steps reguired to install 5T B4 Web on your computer,

WARNING: This computer program is protected by copyright [sw and international treaties
Unauthorized duplication or distribution of this program, or any potion of it mey resultin severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back MNext > I

Figure 3.50 - Welcome to the ST 64 Web Setup Wizard dialog box

14. The Select Installation Address dialog box displays. Select the website on which to
install the Synergy SIS software from the Site drop-down list, and select the
ASP.NET v4.0 application pool to use from the Application Pool drop-down list.
To install it as the root of the website selected, leave the Virtual Directory box
blank. It can also be installed in a subdirectory of the root by entering a new Virtual
Directory name. To see what space it will take on the server, click the Disk Cost
button. When finished configuring the installation, click Next.

72 ST 64 Web e e
Select Installation Address /_'

The installerwill install 3T 64 YWeh to the following web location.

To install to this weh location, click "Next". To install to a different web location, enter it below

Site

|DefauItWeb Site '| Digk Cost...

Wirual directany:

Application Pool
[ASP.NET W40 Integrated -

Cancel | | < Back ‘ [ MNext >

Figure 3.51 - Select Installation Address dialog box
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15. The software displays the Confirm Installation dialog box. Click the Next button.

16. The software displays the Installing RT dialog box as the web server software is
installed. A progress bar will indicate the progression of the installation.

(ﬁSTMWeb Bl = Ly

Installing ST 64 Web [l

ST B4Web is being installed.

Flease wait

Figure 3.52 - Installing ST 64 Web dialog box

17. During this process, the software also displays the Updating Database dialog box as
the database is installed. A progress bar will indicate the progression of the
database installation.

i Updating Database - Please wait...

B» =

~Status

Initializing schema upgrade

Loading schema upgr‘ade definition from disk

Figure 3.53 - Updating Database dialog box
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18. Please wait for both of these processes to complete. Once complete, the software
displays the Installation Complete dialog box. Click the Close button.

= P4

5! ST 64 Web

Installation Complete A

ST 64%/eb has been successtully installed

Click "Close" to exit.

Flease use Windows Update to check for any critical updates to the NET Framewark.

Cancel < Back

Close

Figure 3.54 - Installation Complete dialog box

The web server software and the database are now installed! Additional web servers may
now be installed as outlined below. The 64-bit process server should also be installed, as
well as any other Synergy software as outlined in the sections later in this chapter.

To install additional web servers:

1. Find the folder on the server where the Synergy SIS release file has been extracted,
as outlined in Chapter Two of this guide.

2. In the folder, find the Synergy64WebSetupl folder. Expand this folder to find and
open the Pre sub-folder.

3. Inthe Pre sub-folder, double-click the InstallUserPrompt.exe file.

4 | data Installers
- 20111220 _baslcd]l_DEIS

DBToalsChent
DBETeolsClientéd
DesignerSetup
GenericConversion
GenericConversionsd
PhotaAttachSetup
SIREN
SynergyGALDAPMOnitor
SynergybdProcessSeniceSetu
Synergyb4wensep
SynergybdWebSelup]
Pre
SynergybdWebSetpl?
Synergy64aWenSetupi
SymergybdWetSetupd
SynergyLDAPManitar
SynergyProcessSenviceSetup
SynergyPVUEG4Setup
SynergyPVUESetup
SynergyScanningSetup
SynergyWebSetp
SynergyWebSetupl
SvnerovWebSetun2

ActiveDirectoryAccessdll
Application.dil
ApplicationConfig.dil
Cachedll
Cryptograghy.dl
DataBaseTools.dil
DataReaderBase dl
Exceptiond|

4 InstatluserPrompt.exe

# InstallserPromptexecontig

B InstallUserPromptvshostexe

4 TnstalluserPromptyshost exe.config
InstallUserPromprvshost exe. manifest

LicenseKey.dil
PersistantObject.dll
RevOracle.dil
RevSecurity.dll
XMLOBbject.dll

Figure 3.55 — Pre Folder, InstallUserPrompt.exe
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4. The software displays the Welcome dialog box. Click the Next button.

i Install Wizard : = <0 = | =] |-
;. q» SHnergy
‘> % B Welcome

This application will gather the necessary information to install your Revelstion Technology based application.

| < Back || Next » | | Cancel |

Figure 3.56 — Install Wizard Dialog Box

5. The software displays the Install Wizard Step 1: License Key dialog box. Enter the
Organization Name, Localization and License Key information received from
Edupoint. This information is e-mailed to the district following the purchase of the
software. Click the Next button to continue the installation.

A=Y e )

t@ Install Wizard

T @ Synergy
Education

L Install Wizard Step 1: License Key

Customer Information

Organization Name

‘District Name

Localization
|USAAZ |

| License Key

< Back || Next = | | Cancel |

Figure 3.57 — Install Wizard Step 1: License Key Dialog Box
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6. The Install Wizard Step 2. Install Type dialog box appears next. Choose
Additional Web Server (Web Farm Servers 2+) to install Synergy SIS on another
web server. Check the box Server is a member of a web farm, and select the IP
address from the drop-down list that will be used to communicate with the other
web servers. If the server has multiple network cards, choose the IP address for the
private LAN. Then click Next.

.ﬁylnstall Wizard —— @@@M
——

,’. q»synergv . . N
w%dlrt Install Wizard Step 2: Install Type

Select the installation type:

" First Web Server + Database

(& Additional Web Server (Web Farm Servers 2+) I

NOTE: When installing for the first time (regardless if you will be installing a web farm). select the 'First Web Server
+ Database' option.

|v' Serveris a member of a web farm

Select the communication ip address on this machine:

| 192168150 62 -
||

MOTE: This ip address is used by the web server to communicate cache changes to other web servers in
[ | the web farm. If the web farm has a private LAN and this machine has multiple NICs, then select the

private LAN ip address.

N T

Figure 3.58- Install Wizard Step 2: Install Type Dialog Box
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7. The software displays the Install Wizard Step 3: Database Settings dialog box.
Choose the type of database used for the Synergy SIS installation - either the
Microsoft SQL Server 2000+ database or Oracle 9i database. Then enter the
values for each type of database as outlined below.

For SQL Server 2000+ For Oracle 9i
g} install Wizard . 2 i | ) 8 install Wizard - e | ()
T ‘ﬂ.srm.rg\' _ ) i Al Synerqy
vl Install Wizard Step 3: Database Settings B Install Wizard Step 3: Database Settings
Connecben emalicn Dtatims Type [Er——————
Dintnbsss Server Name (orfcplip ddess) - Dokt Sorves Home (o7 boplip addrss)
| [locathos §.dicrach SOCSSVR U locamos
- o
i [5TSyneagy
[ useriD UserID
\ frew | raw
| | || Bttty Fassiend Conlien Password | | WakConfig 5L Satting Password Gontirm Password
|| [55iDisaiea B [~ SSL Disabled = §F [~
| Test Database Connection | | Test Dintabass Connection |
|
[ smock [ mestz ] [ conce | ‘ [ <ooex | [ > | [ comul |

Figure 3.59 — Install Wizard Step 3: Database Settings

v Figure 3.60 — Install Wizard Step 3: Database Settings
Dialog Box, SQL

Dialog Box, Oracle

e Enter the server name or TCP/IP e Enter the server name or TCP/IP
address in the Database Server address in the Database Server
Name field. Name field.

e Enter the Database Name in e Enter rev in the User ID field, the
Database Name field. Password and Confirm Password

fields.

e Enter rev in the User ID field, the
Password and Confirm Password
fields.

8. Click the Test Database Connection button. The software displays the Connection
Succeeded dialog box if the settings are entered correctly. Click OK to continue,
and then click the Next button on the Install Wizard dialog box.

Connection Succeeded! x|

\lj) Connected to database successfully,

Figure 3.61 — Connection Succeeded Dialog Box.
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9. The software displays the Finish dialog box. Click the Finish button.

i Install Wizard ol [ | (2]
7, ®syerey .
\[>n%al Flstiarm Finish

The Install Wizard Interview is now complete and the installation will begin

o ]

Figure 3.62 — Finish Dialog Box

10. The following web site warning dialog box may appear if other websites are setup by
default on the web server. To overwrite the existing website on port 80, click OK.
Otherwise, cancel the installation and move the existing website on port 80 to a
different port or remove it from the server, and then restart the installation.

web site Warning |

P | WARNING: There are multiple web sites configured on this maching (go to the Admin Tools 115 management to view).
\—:p/ RT Setup will install to the root directary For the web site configured on port 80, OF to continue?

Cancel

i

Figure 3.63 — Web Site Warning Dialog Box

11. The software displays the Welcome to the RT Setup Wizard dialog box. Click the
Next button.

#H ST 6aWeb 1 A= ESREE X
Welcome to the ST 64 Web 1 Setup Wizard .l

The installer will guide you through the steps required to install 3T 64%Weh 1 on vour computer.

WARMING: This computer program is protected by copyright law and international treaties.
! Unauthorized duplication or distribution of this prograrm. ar any portion of it may resultin severe civil
or ctiminal penalties, and will be progecuted to the maximurm extent possible under the law.

Figure 3.64 - Welcome to the ST 64 Web 1 Setup Wizard dialog box
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12. The Select Installation Address dialog box displays. Select the website on which to
install the Synergy SIS software from the Site drop-down list, and select the
ASP.NET v4.0 application pool to use from the Application Pool drop-down list.
To install it as the root of the website selected, leave the Virtual Directory box
blank. It can also be installed in a subdirectory of the root by entering a new Virtual
Directory name. To see what space it will take on the server, click the Disk Cost
button. When finished configuring the installation, click Next.

12 ST64Web 1 Bl = B3

Select Installation Address [_‘

The installer will install ST 64 ek 1 to the following web location.

Toinstall to this weh location, click "Mext”. To install to a different web location. enter it belaw.

Site
[Detault wen Site | Disk Cost
Wirtual directany:

|STDemD

Application Pool:
[ASP.NET v4.0 -

[ ocancat  [[ cBack |l mew> |

Figure 3.65 - Select Installation Address dialog box

13. The software displays the Confirm Installation dialog box. Click the Next button.

13 ST 64 Web 1 N e X
Confirm Installation [_‘

The installer is ready to install 3T 64 ek 1 on your computer.

| Click "Next" to start the installation

Cancel < Back MNext >

Figure 3.66 - Confirm Installation dialog box
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14. The software displays the Installing ST dialog box as the web server software is
installed. A progress bar will indicate the progression of the installation.

73 ST 64 Web 1 S e S
Installing ST 64 Web 1 ]

|
-~

ST B4'Web 1 is being installed

Flease wait...

Figure 3.67 - Installing ST 64 Web 1 dialog box

15. Please wait for this process to complete. Once complete, the software displays the
Installation Complete dialog box. Click the Close button.

13 ST 64 Web 1 5| = P

Installation Complete ]

ST B4%Web 1 has been successfully installed.

Click "Close" to exit.

Flease use Windows Update to check for any critical updates ta the MET Framewark.

Cancel < Back |

Figure 3.68 - Installation Complete dialog box
The additional web server is now installed! Repeat steps 1 through 15 to install each
additional web server.
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To install the 64-bit process server:

1. Find the folder on the server where the Synergy release file has been extracted, as
outlined in Chapter Two of this guide.

2. In the latest release folder, find the RT64ProcessServiceSetup folder and right-
click on the Setup.exe file. Select Run as administrator.

L data_nstallers -
4 20111220 _buildl 0835 =
DBEToolsClient
B SynergyServiceSetupbd.msi
DBEToolsClientid
DesignerSetup
GenericConversion
GenericConversiontd
FhotoAttachSetup
SIREN
Synergy84LDAPMonitor
|/ SymergybdprocessSenvicesewp |
n
SynergyBAV ebS iR
SynergyBaWebSetupl
SynergydWebbetupd

SynergysaWenSetupd
SynergysaWensetupd
Synergyl DAPMonitor
SynergyProcessSeniceSetun
SynergyPVUEGdSetup
SynergyPVUESeup
SynergyScanningSetup
SynergyWebSetup
SynergyWebSetupl
SynergyWebSetup?

Figure 3.69 — Synergy64ProcessServiceSetup Folder
3. If Microsoft Visual C++ 2010 x86 Redistributable has already been installed,
continue to the next step. If it has not yet been installed, the software displays a

dialog to install Visual C++ 2010 Runtime Libraries (x86). Follow the prompts to
download and install the software.

'L ST Pracess Service Setup =

The follawing companents will be installed on pour machine:

Yigual C++ 2010 Runtime Libraries [x86)

Do you wish to ingtall these components?

If pou choose Cancel, setup will exit,

Install J [ Cancel ]

Figure 3.70 — Install Visual C++ 2010 Runtime Libraries (x86) dialog box
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4. The software displays the Welcome to the RT Process Service Setup Wizard dialog
box. Click the Next button to continue.

ﬁ ST Process Service Bl = P

Welcome to the ST Process Service Setup Wizard ]

-

The installer will guide vou through the steps required to install ST Process Service onyour
computer.

WARNIMG: This computer program is protected by copyright law and interational treaties.
Unauthotized duplication or distribution of this program, or any pottion of it may resultin severe civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the law.

Cancel < Back

Figure 3.71 - Welcome to the ST Process Service Setup Wizard dialog box
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5. The software displays the Select Installation Folder dialog box. To change the
default installation location (which is C:\Program Files\Edupoint\RT Process Setvice,
either type the new location in the Folder box or click the Browse button to locate
the new folder. To see what space the software will take on the drive, click the Disk
Cost button.

ﬁ ST Process Service == -
Select Installation Folder l—

The installer will install ST Process Service to the following folder.

Tainstall in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:

CAProgram Files\EdupaintRT Process Service), Browse...
Disk Cost...

Install ST Process Service for yourself or for anyone who uses this computer:

@) Everyane

() Justme

I Cancal ‘ I < Back Next >

Figure 3.72 - Select Installation Folder dialog box

6. Select the Everyone radio button to make the process server available for all server
logons, or click Just me to install only for the currently logged in user. Click the
Next button to continue.

7. The software displays the Confirm Installation dialog box. Click the Next button to
start the installation.

ﬁ! ST Process Service El= X
Confirm Installation -l

The installer is ready to install 5T Process Service on your computer,

Click "Next" to start the installation

Cancel | [ <Back [ nNex> |

Figure 3.73 - Confirm Installation dialog box
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8. The Installing ST Process Service dialog box is displayed, with a progress bar to
show the progress of the installation.

@ ST Process Service [JE-J = - K .
Installing ST Process Service -

ST Process Service is being installed.

Flease wait.

Figure 3.74 - Installing ST Process Service dialog box

9. When the installation is complete, the Installation Complete dialog box is displayed.
Click the Close button to finish the installation.

5 ST Process Service B = %

Installation Complete [
- 1

ST Process Service has been successfully installed

Click "Close" to exit.

Flease use Windows Update to check for any critical updates to the MET Framewark.

Figure 3.75 - Installation Complete dialog box

The process server is now installed. For information on starting and configuring the process
server, please see the chapter on the ST Process Server in the Synergy SIS — System
Administrator Guide.

All other 64-bit software is installed in the same manner as the 32-bit software, but using
the software from the ST64 _installers ZIP file instead.
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OTHER Synergy SIS SOFTWARE INSTALLATION

The other software tools that can be installed with Synergy SIS are:

DB Tools - Tool to manage the Synergy SIS database

Designer - Tool to customize the Synergy SIS software — must be purchased
separately-

Generic Conversion - Converts data from any file and imports it to the Synergy SIS
database

ParentVUE & StudentVUE - A web-based interface for parents & students to
access Synergy SIS data

Photo Attach - Imports photos to the Student screen
ST Dashboard - Tool to install patches to Synergy SIS servers & monitor servers

ST Scanning - Scans attendance and grading sheets and imports the data to
Synergy SIS

SASI 3 Conversion - Converts SASI XP data to Synergy SIS
SASI XP Conversion - Converts SASI XP data to Synergy SIS

SIREN - Custom report development software

The instructions for installing each of these tools can be found in the following guides:

Software Guide

DB Tools Synergy SIS - System Administrator Guide

Designer Revelation Technology Guide

Generic Conversion Synergy SIS - Generic Conversion Guide

ParentVUE & StudentVUE | ParentVUE & StudentVUE Administrator Guide

Photo Attach Synergy SIS -Student Information Administrator Guide
ST Dashboard Chapter Five of this guide

ST Scanning Synergy SIS - Student Information Administrator Guide
SASI 3 Conversion Synergy SIS -SASI Conversion Guide

SASI XP Conversion Synergy SIS -SASI Conversion Guide

SIREN Synergy SIS - SIREN Guide

82
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Chapter Four:
UPGRADE TO A NEW RELEASE

In this chapter, the following topics are covered:
» How to upgrade to a new release
» The recommended steps in installing a new release
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UPGRADE CHECKLIST

Edupoint issues upgrades or new releases of the Synergy SIS software twice a year,
generally in July and January. The upgrades are provided free of charge to all current
customers, and there are no additional upgrade costs. In between these major releases,
patches may be available. For instructions on how to install patches, please see Chapter
Five.
To install a new release:

M Download the new release.
Install the new release as a test system & test all functionality.
Turn off access to the system.
Backup the database. Also, back up the web server (optional).
Uninstall the process servers
Uninstall all other Synergy SIS software (scanning, DBTools, etc.)

Uninstall the web servers

N NN

Install the new release

Detailed instructions for each of these steps can be found in the sections of this chapter.

DOWNLOAD THE NEW RELEASE

To download the new release, follow the steps in the section titled Obtaining the Latest
Release in Chapter Two of this guide. Each release also has a PDF outlining the changes
in the latest release. Be sure to read the PDF to see what changes may affect the district,
and prepare instructions for the end users on any new functionality.

INSTALL A TEST VERSION

Install a test version of the new release as outlined in the section titled Test/Training Server
Installation in Chapter Three of this guide. Before installing the test version, any test
version of Synergy SIS web servers or process servers on the test server(s) must be
uninstalled as outlined in the sections Uninstall the Web Server or Uninstall the Process
Server later in this chapter. The process server used with the test version must be from the
same release as the web server software.
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TURN OFF ACCESS

Before beginning the upgrade process, access to the Synergy SIS software for end users
should be turned off. If using LDAP integration, an easy way to remove access for end
users but keep all systems up and running is to turn off LDAP integration on the System
Configuration screen of Synergy SIS. Since users will not know their native Synergy SIS
password, this effectively locks them out of the system. Be sure the administrator(s) of
the system do know the native Synergy SIS password for the admin logon for the
district’s Synergy SIS system. To turn off LDAP integration:

1. Go to the System Configuration screen, found under Synergy SIS > System >
Setup.

System Configuration «

System Configuration

Security | Options  Advanced
Ermail Options QHJob Queue OH Pulti-Level Adrministration O‘

hessaging O|
Default Point Of VWiew Home Page Q| Tracking @)
Password Security Options Q|
Default Entry Access Times [ ‘
Pass Through Authentication Q)
[~ Allow pass through authentication for logins
ration Q)
< Using LOAR NJAP Server Type Integration Type - Higher [evels include the functionality of the prior level
r icrosoft Active Directary % | |1, Password Authentication b
Domain Mame Server Path (e.g. LOAP/mysenver cam)
Ixnovahq |LD."3\Fl Hazd xnova.com

In order to provide the ability to auto create staff and staff school year entries, the LDAP property representing Staff Type must
specified. The expected value in LDAP is the rele code (lookup K12.5TAFF_TYPE).

Raole Property Staff Types to allow LDAP to add staff school year entries
™ Counselor I Maintenance M Teacher

Figure 4.1 — System Configuration Screen

2. Uncheck the box labeled Using LDAP.
3. Click the Save button at the top of the screen.
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If not using LDAP integration, access for users can be restricted during the upgrade by
using the Default Entry Access Times. Do not set the default entry times on the System
Configuration screen, or this will lock out all users including administrators. To restrict the
users from logging on but retain access for administrators:

1. Gotothe User Groups screen, found under Synergy SIS > System > User.

2. For each group of users, click on the Security Settings tab and enable the default
entry access times, setting a beginning and ending time outside the time period for
the upgrade.

User Groups («
User Group Name: Role - Admin
Members ~ Organizations  Nawigation Menu  Options | S ity Setting: | Pov
User Group Name Name of user group in LDAP (if synching with LDAP)
[Role - Admin
‘Discip\ins Q‘ Conference @
Student Enroliment History Q)
‘SDheduling Q‘ Special Education O‘
‘DNTEI Q‘
|Grade Book Ol
‘Use\ Session State Management Ol
I~ Exclude From PAD and BO Security Views
Default Entry Access Times @

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

L3 L

Sunday
Figure 4.2 — User Groups Screen, Security Settings Tab

3. Be sure to set the access times for the administrator group to No to disable any time
restrictions for administrators.

Caution: Using either the LDAP integration or Default Entry Access
Times methods to restrict users’ access to Synergy SIS will not block
users that are currently logged into Synergy SIS. It will only prevent
users from logging on to the system. To remove all access for even
currently logged in users, stop the World Wide Web Publishing service
on each web server. Be sure to check the Job Queue screen as well to
ensure all jobs have cleared the process server before the upgrade.
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BACKUP

As a precaution, please backup a copy of the existing web server directory, the current
release zip file and any patches that have been applied, and the database before upgrading
to a new release. To backup each piece:

Web Server Directory — copy the root directory/folder of the Default Web Site on
each web server to another folder. If Synergy SIS was installed to a different folder,
be sure to copy that folder as well. The backup folder can always be copied back to
the original location if access to the previous release is needed, or it can be
accessed from its new location if retained in the website folder by appending the
new folder name to the web address.

Release/Patches Files — keep a copy of the previous release and a copy of any
patches applied in case it is necessary to re-install the previous release. Note which
patches were installed.

Database — while the database can be automatically backed up as part of the
installation of the new release, it is always advisable to make a separate backup.
To back up a SQL server database, right-click on the database from within SQL
Server Management Studio and choose Backup Database from the Tasks menu.

Caution: Only data for the current year can be uploaded to the state
from the latest release. If it is necessary to upload data for previous
years, the web server directory for that year, the database for that year,
and the process server for that year must be installed and maintained
separately from the current release.

Note — By default, when installing a new release of the Synergy SIS
software over an existing installation, the Microsoft SQL Server
database is automatically backed up before any changes are made to
the database. To disable this automatic backup, check the box labeled
Disable the Pre-Installation Backup of the MSSQL Server database.
on the Options tab of the System Configuration screen, found under
Synergy SIS > System > Setup. To change the location where the
backups are stored, enter the new path in the box provided. By default,
the backups are saved to C:\Program Files\Microsoft SQL
Server\MSSQL\Backup.

Pre-Installation Backup of MSSQL Server Datahase @
[~ Disable the pre-installation backup of the MS50L Server database

If the pre-installation backup is NOT disabled, enter the override location (on a
local drive of the MS3QL Server) to contain the MS5QL Server database backup
file (if left blank, the default path is ChiProgram Files\wWicrosoft SQL
ServerMSSCLBACKLUP on the MSSCL Server).

|

Figure 4.3 — Pre-Installation Backup Options
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UNINSTALL THE WEB SERVERS

To uninstall the web servers:

Note — It may be necessary to remove some files manually, including
custom installations. When this situation arises, please contact the
Edupoint technical support team at support@edupoint.com or by
phone at 1-877-899-9111 option 1.

1. On the server, open the Control Panel and select Add or Remove Programs
(Programs and Features in Windows Server 2008).

2. The Add or Remove Programs dialog box is displayed. Click on the ST program in
the list, and click the Remove (Uninstall in Windows Server 2008) button.

T Add or Remove Programs 1 ]

Currently installed programs: ™ show updates Sork by lm
5 aBCpdF MET 6.1 Size  29.70MB A
B® Adcbe Reader 8.1.2 Size  128.00MB
ﬁl Microsoft \MET Framework 2.0 Service Pack 2 Size  186.00ME
ﬁl Microsoft \MET Framework 3.0 Service Pack 2 Size  168.00ME
ﬁl Microsoft \MET Framework 3.5 SP1 Size  28.61MB
._@\. Microsoft \MET Framework 4 Client: Profile Size  117.00MB
._.?\. Microsoft JMET Framework 4 Extended Size  38.04MB
ﬁl Microsoft Report Viewer Redistributable 2008 Size  583.00MB
5! Microsoft WsE 3.0 Size  1.96ME
@ mozila Firefox (3.5.7) Size  26.46MB

|j MSEML 6 Service Pack 2 (KB973686) Size 1.40ME
PowerChute Metwork Shukdown Size  94.29MB
{5 ST 32 web

To change this program or remove i - computer, click Change or R

5 5T 32 web 1 Size  £43.00MB
ﬁl 5T Process Service Size  385.00MB
W0 yne 23 2

Figure 4.4 — Add or Remove Programs Dialog Box

3. A confirmation message pops-up to confirm the removal. Click the Yes button to
uninstall the software.

Add or Remove Programs [ |

\‘t’/ Are wou sure you wank to remove ST 32 Web From your computer?

Mo |

Figure 4.5 - Confirmation Box
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4. The Progress Bar is displayed to indicate the progress of the removal.

ST 32 Web

TR

Figure 4.6 — The Progress Bar

5. Repeat Steps 1 through 4 to uninstall each additional web server.

UNINSTALL THE PROCESS SERVERS

To uninstall the process servers:

1. Open the ST Process Service Setup program by double-clicking the Process Server
icon on the task bar, located in the lower-right corner of the screen. If the icon does
not appear in the task bar, click on the Start menu and go to the Edupoint folder

under All Programs. Click on the RTProcessSetup program.
, Edupaink

~f} DBTools

@3@ WY 12:10PM

Figure 4.7 — Task Bar

, @eneric Data Conversion
Figure 4.8 — All Programs Menu

2. Inthe RT Process Service Setup program, click the Stop Service button.

EHRT Process Service Setup 1 [=] |
File Tools Help
Process Service - Running
Options | Moritor |
General Options
URL to “Web Application  [ttpe//192.168.1.1]
Poling Interval in seconde) [1| =]
Total Warker Thieads  [1| =]
I~ Extended Log Messages On
~Purge Oplions
Deleteolcjobs [ 5:11:31 PM =4
Deletejobresults |5 =] or more days old and keep nonviewed completed jobs [ =] addiional days
Joh Type to Process
(l@ Mass Schoduing ) Other Frocesses ) Fieports ‘
=) 1= 1w

Figure 4.9 — RT Process Service Setup
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3. The Process Service ribbon at the top of the page turns red and says Stopped when
the process is stopped. Click the OK button.

®% RT Process Service Setup.
File Tools Help

Process Service - Stopped

Options | Menor |

General Options

URL to Wb Application [Fttp:/7192.1€8.1.1
Folling Interval (in seconds]l =]

Total Worker Threads 1 3:

™ Extended Log Messages On

Purge Options

Delete oldjobs . =

Delete job results |5 33 or more davs old and keep non-viewed completed jobs |5 E'i additional days

Job Types to Frocess
[ Mass Scheduling v| Other Processes vl Reports

—

2 RN

Figure 4.10 — RT Process Service Setup, Stopped

4. On the server, open the Control Panel and select Add or Remove Programs
(Programs and Features in Windows Server 2008).

5. The Add or Remove Programs dialog box is displayed. Click on the RT Process
Service program in the list, and click the Remove (Uninstall in Windows Server
2008) button.

¥ Add or Remove Programs =] 3

Currently installed programs: [T show updates Sort by: m
15 Microsoft .NET Framework 3.5 5F1 Size Z8.61ME a
u@. Microsoft \MET Framewark 4 Client: Profile Size  117.00MB
.;E». Microsoft \MET Framework 4 Extended Size  38.04MB

Add New ﬁl Microsoft Report Viewer Redistributable 2005 Size  583.00MB

IFTDEFEmE 5! Microsoft wsE 3.0 Size  1.96MB
@ Mozilla Firefox (3.5.7) Size  26.46MB
|j M3EML 6 Service Pack 2 (KBE973686) Size 1.40ME
PowerChube Metwaork Shutdown Size  94.29MB
ﬁl ST 32web 1 Size  643.00MB

ﬁ%l ST Process Service

Used

VEWNC3.3.7

'_r,é ‘Windows Internet Explorer 7 Size 2.64MB

ﬁl Windows Resource Kit Tools Size  18.66MB

ﬁl Windows Server 2003 Service Pack 2

ﬁ WinMerge 2,12.4 Size 4,95MB

£ winzip Size  4.95MB |

Figure 4.11 — Add or Remove Programs
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6. A confirmation message pops-up to confirm the removal. Click the Yes button to
uninstall the software.

Add or Remove Programs B

\?/ Are you sure wou want ko remove ST Process Service from your computer?

Figure 4.12 — Confirmation Message
7. The Progress Bar is displayed to indicate the progress of the removal.

ST Process Service

Cahicel

Figure 4.13 — The Progress Bar
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UNINSTALL ALL OTHER Synergy SIS SOFTWARE

Any additional software installed, such as the DB Tools program or the Dashboard
program, should be uninstalled prior to the upgrade as well. To uninstall other Synergy SIS
software:

1. On the server where the software is installed, open the Control Panel and select
Add or Remove Programs (Programs and Features in Windows Server 2008).

2. The Add or Remove Programs dialog box is displayed. Find the name of the other
software in the list and click on it. Then click the Remove (Uninstall in Windows
Server 2008) button.

a Control Panel'Programs and Features _[Ofx

‘@(_;p '3 + Control Panel = Programs and Features - l‘nl ISearch @

File Edit Wew Tools Help

Tasks Uninstall or change a program

Wigw installed updat
1o Instaled Lpdates To uninstall a program, select it from the list and then dick "Uninstal”, "Change", or "Repair”,

Gek new programs online at

‘windows Marketplace N ) )
QJrganize « = Views 1 Change 1 Repair (7]
1§¥ Turn Windows features on or off )
- Mame |-| Publisher = |-| Install... |-| Size |-| :I
Instal & program from the Ef Paint.NET v3.36 dotPON LLC 10/5/2009 4.28M8 I
51 Genetic Conversion Edupaint 9/14j2009 42,3 ME
ol Edupoint 10{20)2009
ERT Edupoint 10/13}200% 356 ME
5 IRT Process Service Edupaint 8/3fz009 weme x|
‘1 item selected v

Figure 4.14 — Add or Remove Programs Dialog Box

3. A confirmation message pops-up to confirm the removal. Click the Yes button to
uninstall the software.

Programs and Features |
l Are you sure you wank o uninstall Genesis Phobo Attach?

[ Inthe future, do not show me this dislog box Q

N———
Figure 4.15 - Confirmation Box

4. The Progress Bar is displayed to indicate the progress of the removal.

Genesis Photo Attach |

| Fleaze vait whils “Windows configures Genesis Photo Attach

[3 athering required infarmation. ..
. =

Figure 4.16 — The Progress Bar

5. Repeat Steps 1 through 4 to uninstall each additional program.
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INSTALL THE NEW RELEASE

After everything has been uninstalled and backed up, install the new release following the
instructions in Chapter Three of the guide. The new release should be installed in the

following order:

Install the web servers
Install the process servers
Reset IIS (optional)

Logon to the web servers

Start the process servers

(S S N N N N

Install all other Synergy SIS software (scanning, DBTools, etc.)

Tip: After an upgrade or re-installation, it may take a long time to load

5 ) the initial page of Synergy SIS. After that, normal speed should resume.

1o To speed up this process, restart the Default Web Site (or the web site
where Synergy SIS is installed) after installation or restart IIS.
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Chapter Five:
PATCH INSTALLATION

In this chapter, the following topics are covered:
» How to install the ST Dashboard software
» How to setup the ST Dashboard software
» How to apply a patch to the Synergy servers
» Available dashboard options
» How to use the dashboard to manage servers
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SETTING UP ST DASHBOARD

The ST Dashboard software provides an easy way to deploy patches to multiple Synergy
web, process and database servers. The ST Dashboard software can be installed on a
central server and deploy patches from the central server to all Synergy servers in the
district. It can even be installed on a workstation for deployment. By default, the software
is installed with the Process Server software. To install it on a different server, install the
Process Server but do not start it.

After installing the ST Dashboard, the next step is to add all of the Synergy servers to the
dashboard so they can be managed. Servers can be added to the dashboard
automatically, or they can be added manually. Servers can also be grouped together to
make managing them easier. To add the servers to the dashboard automatically:

1. Start the ST Dashboard program by opening an Explore window and locating the
Process Service Folder (usually found here: C:\Program Files\Edupoint\RT Process
Service). Double click the RTDashboard.exe to launch the Dashboard.

Downloadsnstalls

Difioy AN LI .28 L

Revelation Updatelnfo.RevVersion.dil
UserinfoRevi)

RevOracle.dll

RevOrganizationdil

b dnmmp

| Edupaint
ETN Format

I Generic Conversion
RevPersondll

RevQueryBuilder.dil
RevRescurce.dil

b inetpub
b Tntel
b

}. KB958544 Rev3ecurity.dil
M5 Virtual PC Rewiew.dil
g MSOCache ReviWebULdll
Perflogs Revteardl
| personal lb! RTDashboard.exe
Program Files P T T
ATl = RTDashboardOpticns XML
Comman Files 8 RiProcessContig.eve
Diskeeper Corporation % RTProcessConfig.exe.config
J DVD Maker RTProcessExecute.dil
Edupoint 4 RTProcessOptions.dil
DaToals £ RTProcessOptions XML
Generic Corversion &4 B RTProcessSenvice.exe
RT Proxess Service # RTProcessSenvice exe.config
RTProcessSennce.InstallState
RTProcessWatcher.dil
2. The Dashboard window will open.
O ol

Pl look e
RT Server Dashboard

Fieady IWMAI.H 14Z'IZPH

Figure 5.1 — RT Dashboard
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3. From the Tools menu, click on Auto Discover Servers...

% RT Dashboard
File | Tools Help

Deployment Assistant...  Crrl+4
I Auko Discaver Servers... CtrI+D|

BEemanme Graup, ..

Add Group... Chrl+

&dd Server Reqistration...
DRER SEEYEL.

Delete BT Servers De|

Figure 5.2 — Tools Menu

4. Select the type of server to search for (either Database, Process, Web, or All) from
the Server Type drop-down list and click the Start Search button.

® AutoDetectServers o ] 259

“When the 'Begin Search' button is clicked, servers (if found). will show up in the list box below. To add a server(s) to your server list, click
the checkbox nest ta the name and then press the ‘0K button.

Click the checkbox next to the servers to add [

ISewe'TyDe Process | Start Search I /
2

Figure 5.3 — AutoDetect Servers

5. The servers found will be listed above. Click on the checkbox next to the servers to
add, and click the OK button.

G_: AutoDetectServers !EE
‘When the 'Begin Search’ button iz clicked, servers [if found). will show up in the list box below. To add a
zerver(z] to your server list, click the checkbox next to the name and then press the ‘0K button

Llick rvers bo add
(3 SRV-TSC (19216255
[ 5 5Rv TEC [192.168.5.5)
4] | i
Server Type IAll vl Start Search ak. Cancel
=

Figure 5.4 — AutoDetectServers, Servers Found
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6. The servers will then be listed in the main RT Dashboard window.

£ RT Dashboard
File Tooks Help

RT Server Dashboard

=) Web [1921695.5)
[ Edupoint Database [192.162.5.5)

Ready 1042042003 4/52:35 PM

Figure 5.5 — RT Dashboard, Servers Listed

To add a server manually:
1. From the Tools menu, click on Add Server Registration...

File | Tools Help
Deployment Assistant,,,  Chr+A
Auko Discower Servers,,.  CoHD

‘ Rename Group, ..
add Group... el
| Add Server Registration.., |
DpEn Server. .

Delete 'RT Servers' el

Figure 5.6 — Tools Menu

2. The AddServer window pops-up. To add a process server, enter the Server IP
Address and select Process as the Type of Server. Click the OK button to add it.

x

Server |P Address [999.999.999.999; uzed to connect remotely during updates)

Type of Server

I Process z

Figure 5.7 — Adding a Process Server
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3. To add a database server, select Database from the Type of Server drop-down list.
Enter the Server IP Address, and enter the name to display in the Dashboard tree
in the Server Name box. The server name can be anything. Enter rev, rev for the
User and Password, and select the Database Type from the drop-down list (either
MSSQL or Oracle). Enter the name of the database in the Database Name box,

and then click the Test Connection button.
Server IP Address (999.999.999.999: used to connect remotely during updates)
[192.168.150.62
Type of Server

|Database ﬂ

Server Name (visual name of server shown in the Dashboard tree)

ﬁ

|EdupointDatabase

User Password

|rev |"“*

Database Type

|MssaL |

Database Name

|STSynergy

= o]

Figure 5.8 — Adding a Database Server

4. |If the connection works, click OK to add the database server.

5. To add a web server, select Web from the Type of Server drop-down list. Enter the
Server IP Address, and enter the name to display in the Dashboard tree in the
Server Name box. The server name can be anything. Enter the folder where the
web server is located on the server in the Server Local Access Path box, such as
c:\inetpub\wwwroot. Click OK to add the web server.

x

Server IP Address [999.999.999.999: used to connect remately during updates]

[1592.168.0.0

Type of Server

[w/et =l
Server Mame [visual name of server shawn in the Dashboard tree)

IE dupoint YWeb
Semver Local Aiccess Path [chinetpub. . ;- uged to remotely update the maching dunng deplogment assizstant]

Ic:‘sinelpub'\wwwmot

Ok | | Cancel

Figure 5.9 — Adding a Web Server
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Once the servers have been added, they can be separated into groups so that groups of
servers can be managed together. For example, the web servers could be grouped
together, or all of the servers used for testing could be grouped. To add a group:

1. From the Tools menu, click on Add Group...

File ’E Help
Deplovment Assistant,,,  ChrHA
Auto Discover Servers,..  Crkrl+D

G Bename Group, .,
Add Group. .. Chrl+1 I
Add Server Reqiskration. ..
DRER SEIYEL, .

Delete ‘BT Servers De|

Figure 5.10 — Tools Menu

2. The Add Group window pops-up. Enter a name for the new group and click OK.

x

Group Mame to Add
IWEH

| Ok || Cancel |

Figure 5.11 — Adding a Group

3. Once the new group has been added, servers can be added to the group by
dragging and dropping servers into the group. Alternatively, they can be added
manually if they are not listed already by clicking on the group, and then clicking on
the Tools menu and selecting Add Server Registration.

4. To rename a group, click on the group and then click on the Tools menu and select
Rename Group.

Deployment Assistant,.,  Ckrl+a

Auto Discover Servers,,,  ChrHD
| Renarne Group. .. I

Add Group. .. Chrl+n

Add Server Reqistration. ..
IEEn SEFVEr, ..

Delete "Web' Dl
Figure 5.12 — Tools Menu

5. Enter the new name of the group, and then click OK.

Rename Group

Current Group Mame
[iwieh

Rename Group To

(]9 | | Cancel

Figure 5.13 — Rename Group
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6. To delete a group, click on the group and then click on the Tools menu and select
Delete <GROUPNAME>.

Deployment Assistant,,,  Chrl+a
Auto Discover Servers..,  Crl+D

Rename Group, ..

Add Group, .. Chrl+h
Add Server Registration. ..

OpER Server.. .

I Delete "Web' Dl I
Figure 5.14 — Tools Menu

7. A confirmation message pops-up to verify the group should be deleted. Click the
OK button to delete the group.

Delete E3

':0:' OF ko delete "Web'y

K I Cancel |

Figure 5.15 — Confirmation Message

8. The group and any servers listed under the group are removed from the dashboard.

Caution: Once all the servers have been added, be sure to click on
File...Save Settings to save all of the servers and groups that have
been listed.
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APPLYING A PATCH

Once the servers have been added to the dashboard, patches can be applied to all of the
servers listed in the dashboard at one time, or each server can be patched individually. To
apply a patch to the server:

1. Download the patch file from the FTP site, as outlined in Chapter Two of this guide.

2. Extract the patch file to a location on the server/workstation where the RT
Dashboard software is installed.

Note — The patches can be installed on either 32-bit or 64-bit
installations. The patches are all in one PKG file, and there is not a
separate patch file for 64-bit installations.

3. If the web server will be patched, turn off access to the web servers as outlined in
Chapter Four.
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4. From RT Dashboard, click on the Tools menu and select Deployment Assistant.

File | Tools Help
Deployment Assistant...  ChrH-A
Auto Discover Servers,,,  CrHD

BEemanme Graup, ..

Add Group... Chrl+
&dd Server Reqistration...

DRER SEEYEL.

Delete BT Servers De|
Figure 5.16 — Tools Menu

5. The Deployment Assistant window pops-up. To select which files from the patch to
deploy, click on the Choose Files button.

® Deployment Assistant o [l -5

Deplayment Staging Path:
_: Deplo_ymen‘ Files Ta Deplay Choose Files Clear &l
Assistant
| checkan || uncheckai |

File |

Server |
a ;41; Edupaint D atabase [192.168.5.5) -..
[ Edupoint 'web (192.168.55)

Open Deployment Falder Deplay | | Claze

Figure 5.17 — Deployment Assistant
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6. Navigate to the folder in which the extracted patch is located.

1% Open =)
@u=|*;, b Computer b Local Drive (G5 - | +y | | Search Local Onve () ol
Organize * Mew folder =~ [ ﬁ
457 Favarites Marne . Date modified Type W
PR Desktop . Prograrm Files (x86) 31442013 20188 File folder
g Downloads ProgramData 2/28/2013 10009 AR File folder
= Recent Places o QAW ark 36,2013 1141 Ak File falder

o Recovery 27472011 2:03 PM File folder
> Bl Desktop . REV_4.0 5/18/201110:12 AR File folder
. SQL_BEU 6/15/2011 12:48 PR File folder
2 Systern Volurne Information 31472013 2:20 PR File folder
, Temp 2872013 8:31 A8 File folder
. Testieb 51042011 3:58 P File folder  |_
. Users 1042372012 147 PM File folder
. Windows 352013 3:00 Ak File folder
|| 20130228 TU_7.5.10.13.pkg 31472013 2214 PR PG File -
o nr S
File name: 20130228 TU_7.5.10.13.pkg ~ | Edupoint Package (*PKG) -
[ Open |vl I Cancel ‘

Figure 5.18 — Selecting Deployment Files

Select which types of files to select from the drop-down list in the bottom right-hand

corner. Application Files and RT_PAD files generally need to be deployed to both
the web servers and process servers. SQL Files need to be deployed to the SQL

server.

To keep everything working together, all files eventually need to be

deployed to all the servers but they can be deployed one type at a time. Select All

Files to deploy the patch in one step.

RT_PaD [RT_PAD ML) [RT_PAD ML)
Al Files [%.%)

Figure 5.19 — Types of Deployment Files
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Choose the package to deploy by clicking on it.

highlighted, click the Open button.

Once the file to be deployed is

ol

1} Open =Sl
@QvF_f ¥ Computer » Local Drive (T » - | +4 | | Sezarch Local Orve (C 2 |
Organize - Mew folder == » [ .@.
-~
- Favorites Mame Date modified Type i
=y -
Bl Desktop . Prograrn Files (x86) 31472013 201 AM File folder
& Downloads PrograrmData 2/28/2013 10:09 &b File folder
2| Recent Places o QM ark 3/6/2013 11:41 Akd File falder
o Recovery 2742011 2:09 Phd File falder
BE Desktaop . REV_4.0 5/19/2011 10:12 &k File folder
. SQL_BEU 6/15/2011 12:48 PR File folder
8 Systern Wolurne Information 31472013 2:20 P File folder
, Temp /872013 831 A8 File folder
J Testiveb 51042011 3:58 P File folder -
. Users 102342012 1:47 P4 File folder
J Windows 3072013 3:00 AR File folder
|| 20130228 _TU_7.5.10.13.pkg 31472013 214 PR PKIG File P
€| 1 +
File name: 20130228_TU_7.5.10.13.pkg ~ | Edupaint Package t~PKG) -
o 1D
e —

Figure 5.20 — Files Selected For Deployment

Select which servers to patch by clicking on the
To check or uncheck all servers, click the Check

checkbox in front of each server.
All or Uncheck All button.

Server
[ Edupoint [ atabase (192.168.15
{& Edupoint w/eh (IF: 192168 150

ﬁ Deployrment Assistant | = '@
Deployment Staging Path:
_: Deplqyment Files To Deplay Choose Filex | | Clear Al |
—— __Assistant
[ checkan ] [ Uncheck ai | File

CA20130228_TU_7.5.10.13.pkg

Fl | ! [ 4 m

k

Open Deplayriernt Folder

E Deplay i Claze

Figure 5.21 — Selecting the Servers
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10. To deploy the file to the selected servers, click the Deploy button. To clear the list
of files and select a file to deploy, click the Clear All button.

11. Once the Deploy button is clicked, the Deployment Status window pops-up to show
the status of the deployment.

Deployment Status

Status | Complete Luﬂ'

Procesing file 'CART Dashboard Deployment Filesi20070814_1140
\FilesiK12.Schedulelnfo. Reports. SectionRl.dll

File Status

DOpen Log File Folder

Figure 5.22 — Deployment Status

12. When the deployment is complete, a box pops-up asking to open the log file. Click
OK to open the log file and review the files deployed.

i Deployment completed sucessfully, Total time: 00:00:00.4375196
2 Ok to open log file?

Cancel |

Figure 5.23 — Open Log File Confirmation

13. The log file opens in a text file format, listing the status of the deployment of every
file on every selected server. The overall status of the deployment is stated at the
bottom of the file. Close the file after reviewing it.

P Log.txt - Notepad [0

Fle Edit Formet Wew Help

[E714,72007 11:40:56 AM: Deployment Assisstant Begin =]
3/14,/2007 11:40:56 AM: Cnp dep'\ oyment files:

5/14,/2007 11:40:56 Am C:“RT Dashhoard pepl Dgﬂemt Fﬂes\KlZ schedulelnfo. schedule.d1] copied to CiNRT Dashboard
Deployment F1'Ies\20070814_1140\r1'Ies\KlZ scheduleInfo. schedule.

5,14 ,/2007 11:40:56 am:  File: C:\RT Dashboard peployment Fﬂes\KlZ Scheduleinfo. reports. sectionrRI.d11 copied to CINRT
Dashhoard Deployment F1'Ies\20070814j.140\r1'Ies\KlZ Scheduleinfo. Reports. SectionRI.d11

3,14,/2007 11:40:56 AM: Begin Update Process servers:

8/14,/2007 11:40:56 AM Processing weh server: webfarm3 (192.168.150.36)
5/14,/2007 11:40:56 am eploying File: C:\RT Dashhoard Deployment
F1'I95\200708144140\F1'Ies\KlZ Schedu'\emgu schedule. d1l

5/14,/2007 11:40:56 Am peploying file: C:\RT pashhoard Deployment
F1125\200708144140\F11ES\K12 scheduleinfo. reports. sectionrI.dll

8/14,/2007 11:40:56 AM: Process completed with no errors I

H
Figure 5.24 — Log File

14. To view the actual files deployed and the files that were replaced, click on the Open
Log File Folder button.

Deployment Status

Status | Complete Lag|

Procesing file 'CA\RT Dashboard Deployment Files\20070814_1140
\Files\K12 Schedulelnfo Reparts SectionRl.dll

File Status

Open Log File Folder

Figure 5.25 — Deployment Status
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15. A new window opens, displaying the contents of the deployment folder. The
deployment folder contains a subfolder labeled Backups, where copies of the files
replaced are stored in separate subfolders labeled WS for web server files and PS
for process server files. Another subfolder labeled Files stores copies of the files to
be deployed. The Log.txt file is the log file displayed earlier.

File Folder a/14/2007 11:40 AM
File Folder a/14/2007 11:40 AM
1KE Text Document gl14/2007 11:40 M A

Figure 5.26 — Deployment Folder

Note — This is the same folder that is displayed when clicking the
Open Deployment Folder button from the main Deployment Assistant
window. By default, the deployment folder is C:\Program
Files\Edupoint\RT Dashboard\Deployments. The deployment folder
location can be changed in the Dashboard Options as explained in
the Other Dashboard Options section in this chapter.

16. Close the folder, and then close the Deployment Status window by clicking the
Close button. Then click the Close button again to close the Deployment Assistant.

Tip: The log files and the files deployed can also be accessed through
the Update screen in Synergy. (Synergy SIS > System > Setup >
Update) The Files tab displays a file by file breakdown of the installation.

The Show Detall feature displays additional information on the individual
installation file, including when and where it was installed and any errors
that occurred.

The deployment assistant can patch web, database or process servers. However, there
may be a patch available for one of the other Synergy SIS software programs such as the
Photo Attach software or the Scanning software. These patches will be located in the same
location as the pkg file.

Remote site: | /_Release/20111221_Release_7.5.0/Upda
: _Release
- |, 20111221 Release 7.5.0
- 2 GENESEA_Online_Help
2 Help
Updates
2 20121106_CE_7.510.0
20130228 TU_7.510.13
(o Context_Sensitive_Help
il 8000

- =
Filename

C120130228 T 7,51013 pko
:_[‘]20130228_TU_?.5.10.13_GenericConverswon.zwp I
'ﬂ-'.:20130228,TUJ.5.10.13,Re|easeNotes.pdf

Figure 5.27 — Updates Patch Folder

The other applications are generally installed in the C:\Program Files\Edupoint folder. Go
to the folder for the application and remove the files that will be replaced to a backup folder.
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Then extract the files from the ZIP file located in the patch folder, and place them in the
application folder.
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SETTING DASHBOARD OPTIONS

To set the dashboard options:
1. Click on the File menu and select Dashboard Options.

File Tools Help
Save Settings Chrl+5

I Dashboard Options CtrI+OI

Exik
Figure 5.28 — File Menu

2. The RT Dashboard Options dialog box pops-up. To show larger icons in the
dashboard tree, check the box titled Show Large Icons in Tree.

RT Dashboard Dptions x|

—Preferences

[ Show Large leons in Tree

Pall Time [in zeconds) |5 3: Servers Per Line |5 5:

[~ Werbose Meszages

—Security

User D: |

Current Pazsword I

Mew Password: I

Retype Pazswaord: I

—Deployment Aszgistant Options

Staging Path: | _I

Staging Path iz the location where all deplopment backups and history are
stored. Folders based on deplopment date and time are created within this
falder.  Blank will default ba the current application execution path.

| Ok || Cancel |

Figure 5.29 — RT Dashboard Options

3. By default, the dashboard checks the servers for status every 5 seconds. To modify
the time in between these checked, change the Poll Time.

4. By default, 5 server boxes are displayed on each row of the dashboard display. To
change the number of server boxes displayed, modify the Servers Per Line setting.
Setting it to 1 server per line can be helpful, as then the other details of the server
can be seen.

H 1 Servers
Nuiaht arvad

H 1 HEervers
Mufaht arvad

H1 Servers
MRS arvarl 1

H 1 Servers
Procace! C arvard

H 1 Servers
mAc 1

Q;;: Path

Froc Server  Jobs In

Figure 5.30 — 5 Servers Per Line

RT Servers (web5ernver]
9 a Edupaint Web [192.168.5.5]
Y4192.168.5. 5 e inetpublwwwroot 82

Figure 5.31 — One Server Per Line
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5. To add more detail to the error messages, check the Verbose Messages box.

6. To lock the dashboard and require a username and password to start it, enter the
Username and New/Retype Password to be used in the Security section. The first
time this information is entered, leave the Current Password blank. To change the
password in the future, the Current Password will be required.

7. To change the location of the deployment folder used for applying patches, enter the
new location in the Staging Path box or click the _-| button to browse for the folder.

Caution: Every time a new server is added or deleted, or a new group
is added or deleted, or the dashboard options are changed, be sure to
save the new dashboard settings. To save the settings, click on the File
menu and select Save Settings.

To view the version of the dashboard:

1. Click on the Help menu and choose About...

| Help
I Abouk, ., I

Figure 5.32 — Help Menu

2. The About RT Dashboard windows pops-up. It displays the Version number of the
dashboard software, and the Date on which it was compiled. It also shows the IP
address of the computer on which the dashboard software is installed.

About RT Dashboard x|

9| RT Dashboard

Wersion: |5.0.3454

Drate: B/26/2009

IPInfo |Main: 192.168.5.65

Copyright Edupoint Educational Systems, LLC
[) 2002-2007

Cloge

Figure 5.33 — About RT Dashboard
3. Click the Close button to close the window.
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MANAGING SERVERS THROUGH THE DASHBOARD

Once the servers have been added to the dashboard, several management options are
available.

To see the properties of a server:

1. Right-click on the server to inspect it. From the drop-down menu, select
Properties. Note that database servers do not have the Properties option.

@ RT Servers -
=] Wweb

5 §3 g AutoDiscover Servers,.,

Delete Del

Deployment Assistant. ..
Figure 5.34 — Server Right-Click Menu

2. The Properties dialog box shows the server Name (as entered for the dashboard),
the IP Address, and the name of the computer on which it is installed (the Machine
Name).

Properties for web server:* Webfarm A (192.001.001.001)" I

—Server Info
M ame ‘Wiehfarm & (192.001.001.001)

IP Address 192.001.001.001

Machine MName |Webfarm A

—Settings
Fath IC: “inetpubhwaroot

Eemate Path %4192.001 .001 001 \c$hinetpubhwwwroot

| ook | [Coane ]

3. The Path shows the location of the server software from the server itself, and the
Remote Path shows the path used by other computers. For web servers, this is the
folder where the web software is installed, and for process servers it shows the
location of the software in the Program Files folder. To edit the location of the
software, change the Path and click the OK button. If the path is removed, the
Properties and Open Server will no longer be available until the server is deleted
and re-added. To close the box without changes, click the Cancel button.
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To view the program files for either a web server or process server:

1. Right-click the server to inspect. From the drop-down menu, select Open Folder.
Note that database servers do not have the Open Folder option.

1@ RT Servers
EI\;] Web

Froperties. ..

Delete

Deployment Assistant. ..
Figure 5.35 — Server Right-Click Menu

2. Windows Explorer opens the folder where the server files are located.

& 1192.001.001.001 c$inetpublwwwroot
| Ble Edt Mew Fovoites Tools Help ‘ Fr
| @eack - €3 - | O search [ Folders | [53- X
| address [ 11092.001 001 001 e Finetoubwwrarant B> k= H Links >
Name ~ | size | Type | bate Madifisd | Attributes | -
File and Folder Tasks ES CiImages File Folder 5/15/2007 10:48 AM
T T = File Falder 8/15/2007 10149 AM
Cimaint File Falder /152007 10149 AM
=] C\;’:gs*‘ this folder to the IFDF File Folder 515/2007 10:48 AM
CiPhotos File Falder 6/27(2007 343 PM
Chpves File Falder 8/15{2007 1:01 PM
Other Places 2 e File Folder 81712007 11:09 AM
(CIPPUrebSatup File Folder 5/16/2007 1:43PM
) inetpub IReportautput Fils Folder 5/15(2007 10:03 AM ||
(=) My Documents [EReports File Folder 8/15/2007 10:01 AM
@ My Computer Chschemes File Folder 8/15/2007 10:48 AM
&ty Notwork Plsces scoe File Folder 814/2007 12:33 P
) 5ervice File Falder 8/15/2007 10148 AM
Ehspelicheck File Falder /152007 10147 AM
Details =T File Falder 8/15/2007 10:49 AM
[E] Activate_pip.aspx BKE ASPX File 10/17/2006 B33PH A
[ Aspose. Spelllic 1KB LICFie 12/18/2004 1030 AM A
[E] calendar.aspx ISKE  ASPY File 3023(2007 4:00PM A
[E] changePassward.aspx 4KB  ASPX File PTROSTISAPM A
[E] checker.aspx 4KB  ASPX File 3023(2007 4:00PM A
[E] ClearCache. aspx 2KE  ASPX File 3023(2007 4:00PM A
[Z] Contact_pxP.aspx 3KB ASPXFile 7l9jz006 1L.02PM A
2] Designer.aspx 1KE  ASPX File 323j2007 4:00PM A
2] pistrict_Prp.aspx LKE  ASPY File Tlojeone 11:02PM A
2] Download. aspx LKE  ASPX File 3232007 400PH A
(2] Drawiarkilow, aspx LKE  ASPX File 323207 400PM A
&)errIFrameContent.htm LKE HTML Dorument 12/18/2004 10:30 AM A =

Figure 5.36 — Server Folder
3. To close the folder, click the X in the upper right-hand corner of the window.

To view and identify each server and its current status:
1. Each type of server is assigned a different icon.

i

&8 A

Froc Serwver

Figure 5.37 — Web Server Figure 5.38 - Process Server Figure 5.39 — Database Server

2. The color of each server box indicates the current status of the server. Green
indicates the server is up and running.

__‘gg |procfarm A (192.004.004 .004)
5—:. Path |111 92.004.004 004cEprogram files\edupointit process service
Fro Sarver Jobs In Process: [ 0]

Figure 5.40 — Server Up and Running
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3. Yellow indicates the server is paused.

_.J:% | proctarm & (192.004.004.004)

Path |11192.004.004.00410$1pr0gramﬂlesledupoinnnprocess
Froe Sarver Jobs In Process: [ 1]

Figure 5.41 — Server Paused

4. Red indicates the server is stopped or otherwise unreachable.

araclarnn & (0 92.004.004 .004)

192,004,004, 00 F prugrar ileswedopuinlel proves:s semvice

Figure 5.42 — Server Stopped or Down

To manage the process servers:

1. To manage groups of process servers, click on either the root of the dashboard tree
to control all process servers or click on a group to control only a certain group of
process servers.

2. Right-click on the selected group, and choose one of the following options:

o Ea Ed Auto Discover Servers. ..,
L.TA Eg.  AddGroup...
add Server Reqistrakion, .

Start All Services

Pause All Process Servers
Resume All Process Servers
Stop All Services

Deployment Assistant, ..

Figure 5.43 — Group Menu
e Start All Services — start all stopped process servers
e Pause All Process Servers — pause all process servers
¢ Resume All Process Servers — restart all paused process servers
e Stop All Services — stop all process servers

3. To manage an individual process server, right-click on the process server.

ﬁ RT Servers

..... E:E Cir 197160 F Rl

,,,,, Ea SH Auko Discover Servers., ..
..... ga SR Cpen Server...

Properties. ..
_____ E& SR Skop process server
R Pause Pracess Server

Delete Del

Deployment Assistant, ..

Figure 5.44 — Process Server Menu
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4. Choose to Stop Process Server or Pause Process Server when the server is
running. If the server is paused, the option will be to Resume Process Server or
Stop Process Server. If the server is stopped, the option will be to Start Process
Server or Pause Process Server.

5. To confirm any selected action, click the OK button.

'0' CK to shop process server 'SRY-TSC (192,168.5.5)7

ok I Cancel

Figure 5.45 — Confirmation Box
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